
 

    

 
 

 

 

 

 

 

 

 

 

 

 

 

Manual for renewal DIGITRUST certificate by WEB  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   

 

 

 

 

 

 
 

Stranica 2 od 4 

In order to renew your Digitrust certificate you should go to the link https://digitrust.24x7.rs/  
 

 
                                                                Figure 1 

 

Figure 2 
 

Click the option Certificate renewal,  and when that is over the application shall 
automatically recognize the card reader. Click at the option Next. (Figure 2)  
 

 

 

https://digitrust.24x7.rs/


   

 

 

 

 

 

 
 

Stranica 3 od 4 

If there are some components missing, you'll receive the page looking like the one shown 
in the Figure 1, where you should click right to get the pop-up window of the page IE and 
select the option Run ActiveX Control, after which you should select the option Certificate 
renewal, and if you get the same message again, repeat the whole procedure until you 
have all the components installed and your window becomes as shown in the Figure 2. 
 

 
Figure 3 

 

 
Figure 4 

 



   

 

 

 

 

 

 
 

Stranica 4 od 4 

After you have clicked to the option Next, the web application shall read the data on the 
existing certificate on the card.  
If option Enter the PIN is disabled (when the card type is SafeSign) you should click to the 
option Next (Figure 3) and additional dialog for entering of PIN shall appear (as it is when 
applying at Fx Client application), where you should enter the PIN and press OK. 
If option Enter the PIN is active (when the card type is Gemalto) you should enter the PIN 
and click the option Next (Figure 4). 
 
You’ll get the message to wait while the request is being processed (Figure 5, do not click 
the option Confirm until this notification is shown), after which a message on 
successful certificate take over shall appear (Figure 6) and then you can click the option 
Confirm. 
 

 
Figure 5 

 

 

 
Figure 6 

 


