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o Introduction Heon S e

Introduction

Asseco SEE has continuously been working on improving the quality of its products and services
intended for modern financial business operations and it has an opportunity to present OfficeBanking,
which brings new functionalities, and also significant improvements in terms of design.

In accordance with modern trends, OfficeBanking enables you to work with accounts anytime, without
going to the bank, and it provides timely and complete information about what is happening with your
money. During application development a special emphasis was placed on the functionality, speed and
intuitive interaction with the user, so this is another argument which sets our application far in front
of competitors’ products of the same kind, which still require a high level of knowledge, both expert
knowledge and computer knowledge, from the user.

OfficeBanking offers you:

« All accounts in one place;

» Timely and detailed information about each account balance;

« A preview of news, foreign currency exchange list and other service information;
 Information about daily account changes;

 Information about account changes and account balance;

« Simple creation of new and simple monitoring of current payment orders’ balance;
+ Data on document changes;

 Synchronisation of account balance;

+ Comprehensive record keeping about partners;

Diverse complex reports, defined by the client, available in print form.

FoF System requirements Haarn S e

System requirements
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In order for OfficeBanking services to be available, certain system requirements for their usage need
to be provided previously.

OfficeBanking will be installed on several computers in your company. You have to ensure that all
the computers which will be used meet these system requirements.

Fo Hardware requirements Heo O e

Hardware requirements

Hardware minimum recommended
hard disk 20 GB 50 GB
processor 1VCPU 2\V/CPU
RAM 1 GB 4 GB
F=1 Software requirements Heon S e

Software requirements

Software Minimum recommended
Windows 2000 .

0S Sp4 Windows server 2012 R2

SQL SQL server 2012 standard

SQL server 2000

server edition

FZ] I want to migrate the data from old Fx Client’s database Boa S amee

I want to migrate the data from old Fx Client’s database

If you were using one of the previous versions of FX Client before installing the OfficeBanking
application, it is necessary to continue working with it. In order to use the said database, the file
Fx.mdb needs to be copied from the previous Fx version’s directory to the new version’s directory.
The procedure is the following: Click on the Migration wizard option (Figure 1) in the application’s
start menu, of course you can use the Ctrl+Shift+M keyboard shortcut for the same purpose.
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igi -fSEttingS'

Proocy authentication settings

& Check for updates

Wersion History changes

Figure 1

—| Mew Views
£_= partner = gnd fil
.ﬁ Payee contacts E
==| Mew order it
== for transfer [E Prepared orders
| Show statement list jan
MNew order e
for compensation :,J Show executed transaction list
', Tools e Migrationwizard  Cirf+ShiftsM
22 Actions ’ Restore wizard S
Migration wizare
LIser support * Backup wizard rI+=hitt+
I Close menu Archive wizand Ctrl+Shift+H
Change PIN Ctrl+Shift+F

In the opened window you first need to choose whether the database is Access or SQL database, then
you need to determine the path to the older Fx version’s directory where the old database is located

(Figure 2).
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Migration wizard >
(7] Help
Select database from which you want to migrate data P
From which database you want to migrate data? -

(@) Access database
(C) s0L Server database

Database namel: ‘\Program Files (x86) \Pexim Solutions\FX Client\fi.mdb

Test
Migration data #*
Statements
Partners
Templates
Mext = Close

Figure 2

If you are not sure that you have reached the right directory, it is possible to check the connection
with the database using the Test connection button. Also, it is up to you to choose whether to
migrate Statements and/or Partners. It is now necessary to press the Next button (you can press it
only if the right path to the database has been chosen!) and the migration process is started. It can
last for some time and during that period the Next button is not available, and the migration process
is visible.
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Migration wizard 4
@ Help
Data migration B
Data migration finished.
| Data
@ Statements
$ Partners
@ Click "Mext' to view the repaort.
Next> || Close
Figure 3
Migration wizard X
@ Help
Data migration .
Data migration finished.
| Data
@ Statements
@ Partners
|
@ Click 'Next' to view the report.
[ Next> || Close
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Figure 4

After all the elements for migration have been marked as completed (Figure 4) it is possible to press
the Next button and now the report on the number and the type of migrated data (Figure 5) is
displayed on the screen.

Migraticn wizard -
@) Help
Migration report -
Report about migrated data —-—
Migrated data
Data | Cnun_t
Statements 0
Executed orders ]
Partners 7
Figure 5
FZ] Login P

Log In

In order for personal data security to be guaranteed, each user has a unique PIN code known only to
him/her. Whenever you use OfficeBanking application services, it is necessary to log in again.

OfficeBanking Manual 11
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Log in

Log in

Username: & Slavica Stefanovic + SERIALNUMBER =2012 _d

PIM:

50 For security reasons, remove the card from the reader when you are done with work.

','-'F

Can not login?

- Try to solve the problem here.

- If you want you can send us information about errars here.

To get started You need:
@ to sign up with your card...

to connect to the Internet and activate your installation. ..

to migrate data if you use the electronic payment application Fx2004 (This step
is optional)
to connect to the bank and download the most recent data for all Your accounts

Cancel Mext =
Figure 1

Log in procedure:

Select a certificate - if there are several certificates on the card, select the appropriate one
Fill in the PIN field Press the Next > button

F=" Log in medium ﬂb.& O RCO

Log in medium
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The log in medium is a smart card, on which the certificate required for your protection has been
saved. It represents authentic identification in front of our system. By using it, a mechanism
preventing the disclosure of data content and data change is ensured.

= Notification of certificate expiration W s

Notification of certificate expiration and expiry

When you log in OfficeBanking application, if the certificate’s validity period is shorter than 30 days,
a warning, like the one in Figure 1, will be displayed.

Log in

Username: | E | |4 Slavica Stefanovic + SERIALNUMBER =2012| ]| Reneval certificate

PIM: Card certificate:

Your certificate will expirefor
& days.

After certificate expiration You
won'tbe abletologin.

You need to start renewing
certificate process.

If You unfamiliar with this
process please cll our
customer support

B3 For security reasons, remove the card from the red |

|| - |
W

Can not login?

- Try to solve the problem here.

- If you want you can send us information about errors here.

To get started You need:
@ to sign up with your card...

to connect to the Internet and activate your installation. ..

to migrate data if you use the electronic payment application Fx2004 (This step
is optional)
to connect to the bank and download the most recent data for all Your accounts

Figure 1

If the certificate has expired, the following warning will be displayed (Figure 2)
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Log in

Username: @ ¢ Slavica Stefanovic + SERTALNUMBER =20121 L Reneval certificate
PIM:

Card certificate:

T4 #9%  Yourcertificate expired 11 | from the reader when you are done with work.
'.0.' days ago.
= You need to start renewing
certificate process.
If You unfamiliar with this
Can not login? process please all our
customer support.

- Try to solve the probleémmers

- If you want you can send us information about errars here.

To get started You need:
@ to sign up with your card...
to connect to the Internet and activate your installation. ..
to migrate data if you use the electronic payment application Fx2004 (This step

iz optional)
to connect to the bank and download the most recent data for all Your accounts

Figure 2

F=Z ] Homepage Um B it

Homepage

All the accounts with which you can work are visible in the application’s homepage (Figure 1). Actual
account balance, available account balance and the date of the last syncronisation are displayed for
each account. For visibility purposes, this preview can be grouped by companies, banks or account
type. If the synchronisation has never been performed (when the application was first activated), the
account balance has not been synchronised and the account data will not be displayed.

The news and notifications sent by the bank to its users can also be seen.

OfficeBanking Manual 14
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Show all account list - group by account type - Account type |P

-

| '@' Double-dick account to see more details

Account Last balance update Balance | Awailable balance | Accou... | Balance from last st...
100-0000000123456... gy 5/15/2018 10:28:09 180,611.73 180,611.73  Active 180,611.73

100-0000000123456... RSD

5/15/2018 g:zgﬁ 323,187.86 322,037.86  Active

Figure 1

Further navigation through the application is possible using the navigation panel (Figure 2) on the
right side of the application and using the menu options.

Is'é\'\l 7 Settings -
E

~  Home page
Domestic payment «
All organizations -
Choose account oy
e Home page

-1 # All preparedorders
--L All changes (2]

-{5g All posted changes
-{]g All statements

- g All rejected orders

[+~ 100-0000000123456-10

Figure 2

=N Menu options Hoon S~ e

Menu options

In contrast with previous Fx Client versions, new OfficeBanking application contains an interface
which enables easier and faster work. Instead of menus which were used in older versions, buttons
are used and these buttons are grouped on the basis of their functionality and the user’s need for
the options they provide.

Groups of buttons a user can encounter in OfficeBanking application are shown in table 1.

0.00
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i ]
Mew order lewforeign Mew orderfo
fortransfer paymentorder buying-seling

New order for transfer- New
order for transfer

New foreign payment order- New
foreign currency payment order
New order for buying-seling-
New order for foreign currency
buying and selling

Partners

-

g

Add AddressBook
newpayee payees

Partners

Partners- customers
Add new payee- Add a new
customer

AddressBook payees — customer
address book

@ Y Open Import
:-’ ™ - Rg—

Sian  Synchronize = Templates

Actions

Sign- Signing one or more orders
Synchronize- downloads the
newest data from the bank
Open- Opens the selected item
from the list

Delete- Deletes the selected item
from the list

Import- Data import (orders,
customers, statements) from
external documents.

Export- Data export (orders,
customers, statements)
Templates- Templates preview

Last statement 5
&

Preview
exchange lists

Account balance

Repors

Print- Printing the selected items
Last statement- Last statement
preview

Account balance- preview of the
current balance in the account
Preview exchange lists- exchange
list preview

Main actions | Views andfilters
— - —
e & 7

s Hgf]

Export to Excel Print  Show /Hide Sho
list fil

[Jshowas card view Reading pane bottom

= show as list view Reading pane right

Show/ Hide List customize

ilter grouping navigation [ showas single card view Reading panenone

Views

Export to Excel- Export the
selected item to Excel

Print list- Print the list of
accounts

Show/Hide filter- Show/Hide
filter

Show/Hide grouping-
Show/hide the grouping frame
Show/Hide navigation-
Show/Hide the navigation frame

OfficeBanking Manual
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List customize- Customize the
list
Table 1
= Novelties in Office banking application Heen Sl

Novelties in Office banking application

» Autosynchronisation and synchronisation of individual accounts

> Grouping orders in packages

» Explicit sending of the orders, sending verified orders and locking orders
> Order creation based on the last created order

Import and export of templates and changing templates

Change of policy regarding the PIN or password change

= Autosynchronisation and Synchronisation of individual accounts Boanc S mee

Autosynchronisation

Using Autosynchronisation, a new option, an automatic download of account changes and account balance has
been enabled as the application synchronises the data with the bank every ten minutes.

In this way the usage is made easier for the user and a more detailed and more precise insight into account
balance, statements and changes is provided. Signed orders in preparation will not be sent by this action.

This option is turned on in the drop-down Settings menu in the upper left application corner, by selecting the
Auto synchronization option (Figure 1)
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Settings - '
Open Ctrl+0

1) | Change style .
View »

(] Mini tool bar enabled

Adjust the order of the account

Auto synchronization

Auto integration . .
Auto synchronization

Allow synchronization of individual accounts

Group by orders to prepare package

(=)

Selecting formats for import/'export data

Dielete file after impaort

Figure 1

If the option is turned on, a notification will be displayed in the bottom right screen corner when
Autosynchronisation starts (Figure 2) and after that new account balance and account changes will be
downloaded, if there are any.

Auto Synch

Auto synchronization started.

4:51 AM
5/16/2018

A 1)) ENG

Figure 2

QlJgrsrac.OoO

= Grouping orders in packages Hs-

Grouping orders in packages

Grouping orders in packages option makes it easier for the user to work with a large number of orders and
provides better visibility when sending them to the bank.

This option is turned on in the drop-down Settings menu in the upper left application corner, by selecting the
Group the orders in preparation in packages option (Figure 1)
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' Settings ~

5

Change style
View
Mini tool bar enabled

Adjust the order of the account

Aarto synchronization

Aurto integration

Allow synchronization of individual accounts
Group by orders to prepare packages
Selecting formats for import/export data

Delete file after import

Explicitly sending crders

Figure 1

After the grouping of the orders has been turned on, and by selecting the Orders in preparation option, the
information that the orders in preparation have been grouped in packages will be visible (Figure 2)

Nalozi u pripremi - grupisano po paketima -

Racun primaoca

*  Trenutno nema podataka u ovom pregledu, molimo vas odaberite drugi pregled

g | Broj ra... Maziv primaoca

Racun primaoca | Datum valute 5.

Explicitly sending orders, sighing verified orders and

orders

Explicitly sending orders

Opis placanja

locking

Iznos

ﬂ : Quursreac.o
Bank T

Explicitly sending orders entails a double check of the already signed orders which are ready to be sent. The
user can sign several orders he/she has prepared, but if this option is turned on, he/she is able to check and

confirm once again which orders he/she wants to send.

Explicitly sending orders option is turned on in the drop-down Settings menu in the upper left application corner,
by selecting the Explicitly sending orders option (Figure 1)

OfficeBanking Manual
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Settings ~
Open Ctri+0
9 Change style »
& Refresh F5
View »

: Miri tool bar enabled
Adjust the order of the account
Auto synchromizaton
Allow singing only for venfied orders
Sigming only locked orders
Save history deleted account

Explicitly sending orders

<

Allow synchronization of individ -

citly sending orders)

Group by orders to prepare packages

Figure 1

If this option is turned on, a new window will appear during account synchronisation where it is necessary for
the user to confirm once again which orders exactly he/she wants to send. (Figure 2)

Prepared orders - all orders - |Dtrer party name ‘p -

|'@' Total prepared orders: 1, selected 1 |

@ | Accourt code Other party name Cther party acc... | Value date Pu... | Purpose description Amourt 1
£yl 1ARO00000000T...  psseco SEE 150-000000000. 162018 32T Fromet robe i uslugs - finaina pofrosnia 100 @

Figure 2

After the orders have been marked, by clicking the Mark for sending option, the user should click on the
Synchronise orders option, after which the orders will be sent to the bank.

Signing verified orders

If several different users are using the same Office Banking Enterprise application and among those users
some can create and sign the orders and some can control and verify them, it is possible to use Signing
verified orders option. This option allows the person controlling the orders to allow the order creator to sign
only those orders that have been verified by the person controlling the orders.

Signing verified orders option is turned on in the drop-down Settings menu in the upper left application
corner, by selecting the Allow signing only for verified orders option (Figure 1)
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| Seftings ~
Open Ctrl+O
1) Change style »
& Refresh F5
View L4

Mini tool bar enabled

Adjust the order of the account

Auto synchronization

Allow singing only for verified orders

Signing only loglkad ardars

Allow singing only for verified orders

Save h\StOI’",’ deler=georomT

Figure 1

Signing only locked orders

If several different users are using the same Office Banking Enterprise application and among those users some
can create and sign the orders, it is possible to allow Signing only locked orders.
The user who has the role of the Application Administrator should mark the Allow signing for locked orders
option in the drop-down Settings menu (Figure 1).

The order creator is the only one who can lock the orders he/she has created or imported, while the orders
can be signed by anyone who has signature privileges irrespective of whether he/she was the one who locked

them.

OfficeBanking Manual

Mini tool bar enabled

Adjust the order of the account

Auto synchronization
Allow singing only for verified orders
Signing only locked orders
Save hi Signing only locked orders
Explicitly sending orders

Figure 1

 Setingn -
Open Ctrl+0
12 Change style
& Refresh F5
View
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Orders which are not locked, cannot be signed. This function cannot be turned on at the same time when
Signing only verified orders option is turned on.

Creating orders based on the last created order

Creating orders based on the last created order

Creating orders based on the last created order option allows the users to enter several similar or identical

orders, if necessary, in a faster and more simple way.

This option can be turned on in the drop-down Settings menu in the upper left application corner, by
selecting the Create a new order with the data from the last created order option and by selecting the

Inclusive option (Figure 1)

| Settings ~

(O e

Cpen Ctrl+0

Change style

View

Mini tool bar enabled

Adjust the order of the account

Auto synchronization

Auto integration

Allow synchronization of individual accounts
Group by orders to prepare packages
Selecting formats for import’export data
Delete file after import

Save partners in adresar from import orders
Message counter

Print slips on separate pages

Motice of the certificate expiry

|Updating company profile

Account format settings for MT340 statement export
Change order view

RUJP validation

Create new order like |ast created one

OfficeBanking Manual

Figure 1

Inclusive

preclusively

Bank® souts it somos
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When creating a new order for transfer, the order will already contain the data entered in the
previously created order.

=1 Import and export of templates R

Import and export of templates

In the new version of Office Banking application it is possible to import and export templates by choosing the
Templates option and by clicking on the Import templates option (Figure 1). Import of templates is possible
exclusively in xml format, if the said templates have previously been exported from Office Banking
application.

& Templates X

j Templates

Select template to create orders from it

There are no templates in database.
To create template do next:

1. Open preview 'Prepared orders’ and select desired orders

2. Open context menu (right mouse click) and click action 'Create template’

Export templates Import templates Create selected orders Cancel

Figure 1

By selecting the option for the import of templates, we choose the location from which we want to import
the templates, and after that we receive information that they have been successfully imported (Figure 2)
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OfficeBanking

.0 OfficeBanking
h All templates have been successfully imported.

Figure 2

After the import of templates, details and templates preview are visible, and we can create orders there by
marking a specific template and by selecting the Create selected orders option (Figure 3)

& Templates

j Templates

Select template to create orders from it

Templates Preview and edit
[ Show templates from other users Group by user Name:
Search
| i | |h35t Save
Lizg] test Diescription:
Delete
[] This template can be used by other users
View the orders from the selected template
Payee
Source Other party Reference § X Purpose
O sccount name Partner address reference number Sifra placanja description Amount
module
|100-000000../100000000] Asseco SEE Novi Beograd 121 | Promet robe i ... 000[ Remove
Export templates Import templates Create selected orders Cancel

Figure 3

After this action, a new window will be displayed (Figure 4) where it is possible to change order details by
clicking on the specific field after which the order can be saved and closed or saved and signed and then sent

to the bank.
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List of orders ready to edit

4
| Operations over the list of orders ready for change | @ Help -
W% = b [ =eus
Savedll Saveall Change Change Edit |_{ =]
orders  and sign  source account value dal:e purpose code  onder amount
Actions Views
Orders to edit - all - Other party name |p ,|
l@ Ukupan broj naloga za izmenu je: 1 l
Account code | Other party name | Other party account | value date | Pur... | Purpose description | Payee... | Payeere... | amount | curr... | |
1000000000000, | "} Asseco SEE 100-000000000000._. 5/16/2018 321 Prometrobe ushiga... L0 RSD

Figure 4

Change of policy regarding PIN or password change Beenc SRS

BOUTH LA L R 1w

Change of policy regarding pin or password change

A new functionality for changing the policy regarding pin or password change gives the users of Office
Banking application an opportunity to change the PIN or the password by means of which they log in the

application for a certain number of days if the application will be used by some other person during that
time.

It is first necessary to change pin using the Tools -Change PIN code option and then set Change of policy
regarding PIN or password change in the drop-down Settings menu by selecting the Change of policy
regarding PIN or password change option (Figure 1)
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~ Seftings A
Open Ctrl+0

13) Change style r

&' Refresh F5
View 3

&

Mini tool bar enabled

Adjust the arder of the account

Auto synchronization

Allow singing only for verified orders

Signing only locked orders

Save history deleted account

Explicitly sending orders

Allow synchronization of individual accounts

Group by orders to prepare packages

Check the unigue reference number (debit) while imports
Selecting formats for import/export data

Change PIN ! password security policy

Delete file after import
Change PIN / password security policy

Save partners in

Figure 1

After selecting this option, a window Security policy change is opened where it is necessary to turn off PIN or
password verification and then enter the number of days for which new PIN will be valid (Figure 2)

€ Security policy change >

Security policy change
Choose when you want to change PIN / password

OfficeBanking Manual

Days: =
] tum off PIN / password policy

Motice: Mumber of days counts from the last user
passward change

Change Cancel

Figure 2
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FZ9 Bills of exchange and instructions for working with bills of exchange A

Bills of exchange and instructions for working with bills of
exchange

There is a new module “Bills of exchange” in OfficeBanking application which all users who have at least one
registered account in domestic payment system will be able to use. It is possible to send requests to the
creditor’s bank regardless of which bank is the debtor’s bank. The list for bank selection is a mandatory field
and it is set to “NLB banka ad Beograd”.

“Bills of exchange” module consists of four folders:

1. Registrations in preparation

2. Current registrations

3. Completed registrations

4. Rejected registrations
Bills of exchange «
All organizations -
Choose account E

174 Home page

----- Lﬁ,ﬂ Reqgistrations in preparation

L@ Current registration

----- {5 Completed registration

..[ g Rejectedregistration

All requests with the following statuses: created, ready for sending (signed) are found in the registrations in
preparation folder. The requests in this folder can be changed and signed again and again until
synchronisation is completed and until the requests are sent to the bank. The option of importing new orders
is available in this preview using standardised files described in a separate specification in the following
formats: txt, xml, excel. This option is found in the main menu bar - Import:

4 Ope Impaort
; Delete Bxport

an Synchronize &) Refresh _%Templates
Actions

Synchronisation enables sending the data to the bank and receiving registration results.
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All requests that have arrived to the bank and which are waiting for their realization (status: received waiting
for verification, sent to nbs...) are found in the current registrations folder. The requests can be printed out
from this preview.

All requests for which the bank has received confirmation of their successful registration (status: completed)
are found in the completed registrations folder, this is the final status. The certificates regarding the
registered requests can be printed out from this preview.

All requests that have not passed registration by the bank (status: rejected) or by NBS are found in the
rejected registrations folder. There is an option in this preview which can be used to create a new request
based on one or several rejected ones.

All four folders have the following functionalities: filter, group, preview by status.

For each request created using OfficeBanking application there is a history of changes which can be seen
when selecting a request in any folder.

Completed registration - all - Type of request |P -
|[0 Total orders: 7, Selected 1 |
T... | Humber | Debitor name | Registration... | Amount | The basis 0... | The am... | Date of ssue | Date of mat... | 5... |

= AADDOOOOOO0L  ocococoonoeo: AD | 06031243 0.12 000 30042012 02062012 @)

| = AADDODODOODZ 0000000000000 AD §I]5931243 0.12 0,00 03.042012 06062012 @

= AADDODODOO03  X300060G0050X AD 06931243 012 000 04042012 07.06.2012 8

©3 AADDODODOOD4  xooooooooooo AD 17409867 0 042 000 05042012 08062012 @
Ef= AAZ22222222... Banca Intesa ad Beograd 07759231 000 Yoovoro.. gy O

= AALLLIL.  Banca Intesa ad Beograd 07759231 0,00 MYgovoro.. pon ]
= AM333333333...  ganca Intesa ad Beograd :D??EEIEEII 0.00 Ygover o.. o0 '@

‘ooo ! :

T ——

9 Completed

a Thja Mikolic Created 21.05.2012 11:57:24

©  1hia Nikolic Signed* 21.05.2012 11:57:41
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REQUESTS CREATION

The commands for request creation are always available (New bill of exchange), regardless of the application

preview we find ourselves in.

The creation starts with a click on the New bill of exchange icon.

Bill of exchange creation consists of several wholes:

1. Data about the bill of exchange
Data about the debtor/creditor
3. Data about the guarantor of the bill

1. Data about the bill of exchange - it is possible to enter data for each bill of exchange separately.
o Applicant is chosen (explained in greater detail under item 2)
a) Creditor
b) Debtor

Bill of exchange type is chosen:

a) Bill of exchange

b) Blank without the amount
The serial number of the bill of exchange is entered (with a mandatory check that the same
serial number has not been entered twice)

a) Entering the data about the bill of exchange (not a blank bill of exchange):

O
O

Date of issue of the bill of exchange:

Due date for the bill of exchange, if there is a due date. If the bill of exchange is a vista bill of
exchange, this data is not required

Amount on the bill of exchange

Currency - represents the currency of the liabilities according to the international alfanumeric

currency code
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Podaci o menici

Applicant: Debitor

Bill type: Bill e

Serial number: |.-5..b. 1234567 |
Date of issue: 101.01.2015 @~ |
Due date: 01.01.2019 B~ |
Grounds for issuing:

Ground amount: ]

Bank to send into: MLE Banka a.d.

b) Entering the data about the blank bill of exchange:

Bill orain: Domestic bill w
Amount: 1000000000
Currency: RSD =
Ground currency:

R

e Grounds for issuing text is chosen based on the codebook given in the drop-down menu:

e Ground amount, if there is a ground amount
e Ground currency, if the amount is filled in

OfficeBanking Manual

1- agreement on trade in goods and services

2 - loan agreement
3 - warranty

4 - tender participation

5 - good performance guarantee

6 - backing guarantee

7 - agreement on account opening

8 - business card

9 - bill of exchange discount and

10 - other
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Podaci o menici #
Applicant: Dehitor Bill argin: Domestic bill w
Bill type: Blank without amount w
Serial number: |.ﬁ..ﬁ. 1234567 |
Date of issue: | | Amount: 0
Due date: | | Currency:
Grounds for issuing: | Agreement on the trade of goods and services R
Ground amount: | JDDDDDD| Ground currency: | ELR L
Bank to send into: MLE Banka a.d. i
o a q a Q = (W ]
News and notifications in the application Been Sl
News and notifications in the application
4. News and information ]
Title ~ | Autor Date Details
Brojac poruka Servisni Centar 1/17/2014 Details. ..
Instalacija OfficeBanking Deskotop aplikacije sa CD-a Servisni Centar 1/27/2014 Details. ..
OfficeBanking - Instaladja Desktop aplikacje sa sajta www.24x7.rs Servisni Centar 2/13/2014 Details...
OfficeBanking - Instalacija Enterprise aplikacije sa CD-a Servisni Centar 2/4/2014 Details...

Figure 1
For every piece of information it is possible to preview news summary (Figure 2). If, however, you
wish to read a piece of news in its entirety, one click with the left mouse button on the news

headline is enough and you arrive directly to the source page.
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Rss news X

4 Previous ¥ Next @) Help

Instalacija OfficeBanking Deskotop aplikacije sa CD-a

Ukoliko vrite instalaciju OfficeBanking
aplikacije sa CD-a carobnjak instalacije
ce automatski instalirati odgovarajuce
drajvere za Va citac pametnih kartica i
pametnu karticu, i sve neophodne
sertifikate sistema. Video Uputstvo
moete pogledati ovde:
http://www.youtube.com/watch?
v=5xCa5h6qgDsE Ukoliko naidete na
problem prilikom instalacije ili imate
dodatna pitanja, kontaktirajte na Help
Desk call centar: Telefon: 011/201-3131
Email: helpdesk@?24x7.rs FB:
https://www.facebook.com/pages/Asseco-
SEE-SC-24x7/100586963345207 Tweeter:
https://twitter.com/assecoibank

Figure 2

Preview exchange list oy

Preview exchange list

Exchange list preview downloaded from the bank during last synchronisation is available anytime
during your interaction with the application. This possibility is especially useful when creating
orders. The list can also be printed out if necessary (Figure 1).
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Exchange list X
@Help

BH @ XML Export =
Print  Show currency by banks Excel export

Actions

JUBMES a.d Beograd - Select exchange list date: | 15.05.2018  00:00 -

l'@ Preview exchanae lists for bank: "JUBMES a.d Beograd” created on day: 5/15/2018

SRELIA RSD 1 1.000000 1.000000 1000000 1000000 1000000

B AUSTRALTIA AUD 1 71929600 74.538400 77.147200 0,000000 0.000000
I+l xanapa CAD 1 74.694300 77.403400 80.112500 0.000000 0.000000
== HRUVATSKA HRK 1 15.445100 16.005300 16, 565500 0,000000 0.000000
i=  DaAnskA DKK 1 15.312000 15.867400 16.422800 0.000000 0.000000
E= maDIARSKA HUF 100 36, 144800 37.455300 38, 766800 0.000000 0,000000

& JAPAN Py 100 87.078700 90,237000 93,395300 0.000000 0.000000
= kwvam KWD 1 0.000000 328.727800 0.000000 0.000000 0.000000
NORVESKA HOK 1 11.892700 12.324000 12.755300 0.000000 0.000000
B RUSKAFEDERACDIA RUB 1 1547100 1.603200 1659300 0,000000 0.000000
amm  SVEDSKA SEK 1 11.065400 11,466700 11.868000 0.000000 0.000000
EJ  svaicarska CHF 1 96.041700 99,012100 101.932500 95,843700 102, 180500
S VELIKA BRITANDIA GP 1 129.658100 134, 360700 139.063300 0.000000 137.047900 ¥

Figure 1
System information N

System information

It is always useful to know hardware and software performances of the computer you are working
on. In the See instructions menu, in the header of the application window, System information
option needs to be chosen. You will get the details regarding the operating system, disk, processor
and the computer.
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1 System information

el Help

System information
System information

I a5

] I Computer

Processor

Disc

AdminPasswordStatus
AutomaticManagedPagefile
AutomaticResetBootOption
AutomaticR.esetCapability
BootOptionOnLimit
BootOptionOnWatchDog
BootROMSupparted
BootStatus

BootupState

Caption
ChassisBootupState
ChassisSKUMumber

CreatinnClazsMames

Figure 1

True
True
True

True

System.UInt16[]

Mormal boot
WINDOWS-IV4Q) 3BY

3

Default string

Win3? ComniterSvstem

Detailed preview of account balance

Aaor S~ @EO
ank T

Detailed preview of account balance

By selecting the desired account in the main menu, a complete display of account balance is shown.
Data about realised incoming and outgoing payments, current and available balance, amount of
rejected and cancelled orders in iBank are all together displayed in this preview. A graphical display of
account balance flow over time or account turnover, depending on the wish of the user
himself/herself, makes this picture complete, together with the display of foreign currency exchange
lists for the most often used currencies (EUR, USD, CHF) (Figure 1).
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Balance by account 100-000000012345...

Active

|'@' Last change date: 5/16/2018 11:17:53 AM

Statement closing balance No. 107 from date: 5/15/...

i Credit instructions

y Debit instructions

Current balance

Overdraft

Reserved funds

Available balance

iBank orders (funds not reserved)

Pending orders (total)

1,010,569.19
1.00

-1.00
1,010,569.19
0.00

0.00
1,010,569.19
0.00

0.00

Figure 1

0

Prepared orders

Armount:
1.00 RSD

Current orders

Amaunt:
0.00 RSD

Scheduled orders

| Amount:
0.00 RSD

One of the special advantages is a summary preview of the number and the amounts of scheduled

orders and orders in preparation, as well as current changes in the account.

Orders management

Orders management

Aaar S~ @EO

Flexible and simplified orders management is an important novelty in OfficeBanking application.

Orders in preparation can be reached by clicking on the item with the same name in the My accounts
menu (Figure 1) or through Orders management menu.
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Domestic payment «

All organizations -
Chooseaccount T:Ew:*

Home page

% All prepared orders (1)
@ All changes (2)

-{ad All posted changes

All statements

- g All rejected orders

= 100-0000000123456-10
@ Prepared orders{1)
@ Current orders (2}
Show statements
-5 Brecuted orders
E@ Scheduled orders

{:E Rejected orders
m Canceled orders

Figure 1

One click of the mouse, at any moment during the engagement with the application, on the New

order for transfer button (Create group) <keyboard shortcut Ctrl+N> is also enough to open the
improved window for order creation (Figure 2).

Transfer order

*
New order @ Help ~
L | %) =
= R N TRt = Y &
= = . )
S:I\_ﬁgwder Save order Save order e Show tranzactions for Preview Sacuuv:étt;ls?alrhenla
- andsign  andclose the selected account  exchangelise UKLIUEEND
| Actions | Services
New order
[@ Fill arder. ]
Payer Purp.code Amount:
|21 ~| | 0.00] | ..
My account:
- | 100-0000000123456-10 Avaiabie balance 1000010 v |
Purpose description
Model reference number (debit)
Payee account:
Other party name:; -
@ v
Model Payee reference number {approval)
Value date: | 5/16/2018 |" | []  This order will be executed by an urgent procedure.

OfficeBanking Manual
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Figure 2

A special convenience is using the data from the address book when filling in (when the name of
the customer is chosen, the order is filled in directly with the data about him/her), predefined list
of payment codes, calculator and calendar. There is also an option to define the order as urgent
which enables priorities to be determined for the orders that are sent to the bank. An order
created in this way can be directly signed or only saved, and signing can be postponed for later.

If several consecutive orders are created, there is also an option which enables current order to be
saved and a new order to be opened. All these options are given within the Actions group of
buttons. Additional options for the display of the transactions for the customer from the address
book and the preview of the foreign currency exchange list are also available via buttons in the

Services group.

=1 A simple preview of data and complex reports creation

Bean SHLRSO

A simple preview of data and complex reports creation

OfficeBanking uses grouping and multiple filtering for displaying complex data. It is of course
possible to print out these data or save them in MSExcel or .xml format. The significance of the
possibility to create complex reports is best demonstrated by an example. It is possible to group
orders by status in order to, for example, preview the rejected orders in the list of current changes
and the reasons why, or the orders that have not been signed in the list of orders in preparation. If
the preview of the transactions with one partner in a particular currency and for a specific time
period is required, the required report is displayed in the figure:

Transaction preview - from last statement - Account code L -
|'3ﬁ3' Total transactions: 4, selected 1
Definisani filteri: ~ Save Remove
Account code T | | Beginswith ~ ||V | [
| = || |Choose field text for fikering  ~ | | Begins with  ~ \:‘
| 7 || |Choose field text for filtering ™ | | Beginswith = \u‘; \;
a Other party n... | Partneracc... | Value date Statement nu... | Statement d... | Pu... | Purpose description | Amount !
s Asseco SEE ;| 190-000000... 5/15/2018 107; 5/15/2018 321 | Prometrobeiush.. 100 4
Figure 1
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It is first necessary to group the transactions by customers and then to perform multiple filtering:
by date, amount, currency, customer... Seemingly complex action but, luckily, with OfficeBanking,
very simple.

Data about document changes Ry

Data about document changes

For every selected order in the list of Orders in preparation and Scheduled orders, it is possible to
preview the history of changes by selecting the Document changes card.

® Transfer order (Draft)

D nNenad Todorovic  Created 5/16/2018 10:11:10 AM

D Nenad Todorovic  Edited 5/16/2018 3:11:28 PM

ot TRANSFER ORDER-. Changes

Figure 1

Statements management and a quick look at the last Bk S et
statement

Statements management and a quick look at the last
statement

The list of statements is reached by clicking the item with the same name in the My accounts menu
(Figure 1) or through Preview statements menu.
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Domestic payment «

Al organizations -
Choose account Fiop
179 Home page

L # All prepared orders (1)
--L+3 All changes (2)

--{5d All posted changes
| All statements

-1, @ All rejected arders

=k 100-0000000123456-10
- ;# Prepared orders(1)
--{#8 Current orders (2)
-3 Show statements
--{5d Bxecuted orders
-3 Scheduled orders
-1, g Rejected orders
{3 Canceled orders

Figure 1

This list can be filtered and grouped based on the user’s need. The preview of the last statement is
possible at any moment while you are working with the application by clicking the Print the last
statement button (Reports group).

FZ7 Addressbook management P

Address book management

Address book management option has been considerably improved in OfficeBanking product. The
window for customer adding is available at any moment while you are working with the application
by clicking on the Add a new customer button (Customers group)<keyboard shortcut Ctrl+Shift+B>.
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Mew payee creating *
Previous Next i@ Help ~
Save Savepayee Neworder Openbank Delete payeeaccount| Transactions
andopen andclose forpayes from foreign account
Actions Accounts View
New payee creating Status: New
l@l Data preview for payee.
Mame... || | Details...
Reg. number: | |
Street(®): | |
Postal code: I:l City (*): |
Country: SREIIA -
@ Domestic payment account
O Foreign payment account
Mew account: Add account
Account | Reference num... | Aditve
Category... To selectcategory clickon button'Category...

Figure 1

This window now has complex individual forms for entering the name, address, categories and
contact details, which enables a more detailed and a more comprehensive record. If several
customers are added consecutively, there is also an option which enables saving the current one and
opening the window for adding a new customer. All these options are provided within the Actions
group of buttons. An additional option for the display of the transactions for the customer is
available using the buttons in the Views group.

I want to... Ao S mec

I want to...
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|'\‘_;1
(?)

O\

Application

| want to change the PIN code of the card | am using

| want to preview news and notifications

| want to preview the foreign currency exchange list

| want to view the turnover card and summary data by customers

OfficeBanking Manual
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® I want to activate OfficeBanking application upon installation
@ I want to perform synchronisation
Address book
I want to add a new customer
I want to export the customers from the address book
I want to import the customers in the address book
I want to delete the customer from the address book
I want to find information about the customer in the address book
I want to preview the transactions for the customer
I want to join different records of the same customer in the
address book
Accounts
I want to receive information about all accounts
I want to export transactions
I want to preview today’s changes in the bank account to determine whether the payment
order has been realised
I want to preview the transactions for the customer
I want to preview summary data in the bank account
I want to preview the list of changes
I want to synchronise the data for my bank accounts
@ Orders
"@) I want to print out the list of created payment orders
[}
=
@

866 666666

)

I want to create an order based on the customer’s information in the address book.
I want to fill in the order
I want to preview turnover for orders in waiting in the future
@ I want to preview today’s orders in waiting
& I want to export the list of created payment orders
& I want to create a new valid compensation order
@ I want to create a new valid order for transfer
@ I want to delete created order/s
@ I wantto change the created order
@ I want to change the signed order
|@ I want to sign the created order
@ Iwantto sign all previously created orders
@ I wantto add a signature to the signed order
I want to check the status of the created order
@ Print
@ I want to print out the items on the screen
I want to print out the last statement
Database
I want to replace the current database with the backup database
I want to create a backup copy of the database
I want to migrate the data from old Fx Client’s database
'@ Documents
L7 I want to import the list of transactions from the document as a group of samples

I want to export statements documents for one or several
@ accounts

@ Archive

I want to archive data

I want to add new data to the archive

Application R

e Lm0
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Application

@ I wantto change PIN code of the card I am using

@ I want to preview news and notifications

@ I want to preview foreign currency exchange list

'Q‘ I want to activate OfficeBanking application upon installation

'Q-' I want to perform synchronisation - F3

@ 1 want to import archive data - F10

@  synchronisation report

9 Error notification

@ e b

= News and notifications
@

= Wizard for connecting with SQL server

= I want to change the PIN code of the card I am using Hean ST e

| want to change the PIN code of the card | am using

In order to change the PIN code of a card, it is necessary to click on Start, and then select Tools >>
Change PIN code. The same effect is achieved using the keyboard shortcut Ctrl+Shifl+P. A new form,
demonstrated in Figure 1, will be opened.
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Change PIN on Smart card X
'Q) Help
Change PIN on Smart card ’_*‘3‘\

]

Inserting necessary data for PIN edit.

|'ﬂ" Inserting necessary data to edit PIN, |

Card reader: Gemplus USB Smart Card Reader 0 ~
PIN: |

MNew PIN:

Accept new PIN:

i . | PIM can only contains numbers.
QW PINlength must be between 4 and 8 characters.

oK Cancel

Figure 1

In the card reader field it is necessary to select the reader where the smart card for which the PIN is
changed is.

It is necessary to enter the existing PIN code, and then a new PIN code which should be between 4
and 8 characters long.

It is necessary to confirm the new PIN code.
If PIN code change has been successful, a window in Figure 2 will appear.

OfficeBanking

j PIN succesfully changed.

Change PIM on Smart card

Figure 2

In this way a PIN code change on the smart card is completed.

If the existing PIN code has not been entered well or the new one has not been confirmed well, a
warning will appear (Figure 3). It is then necessary to repeat the procedure from the beginning, but
attention should be paid so that you do not make a mistake when entering the existing PIN code on
the card more than three times in order for the card not to be blocked.
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Change PIN on Smart card

it
@ Help
Change PIN on Smart card ?‘)h
Inserting necessary data for PIM edit. a7
I'Z:E:Z' Mew PIMN not confirmed well. Confirm new PIN again.

Card reader:

Gemplus USE Smart Card Reader 0
PIM:

Mew PIM:

|
Accept new PIN: | FEEE

PIM can only contains numbers,
PIM length must be between 4 and 8 characters.

Cance

Figure 3

I want to preview news and notifications

Hoon S~ e
Banks soum: psisiass

| want to preview news and notifications

On the homepage, in the News section, the latest news and notifications are diplayed by titles.

A single click with the mouse on the piece of news itself or the Details section is enough for news
summary to be displayed on the screen (Figures 1.a and 1.b).
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@ News and information

Title

Brojac poruka

Instaladja OfficeBanking Deskotop aplikacije sa CD-a

OfficeBanking - Instalacija Desktop aplikadije sa sajta www.24x7.rs
OfficeBanking - Instaladija Enterprise aplikacije sa CD-a

Figure 1a

Rss news X

4 Previous ¥ Next @ Help

Instalacija OfficeBanking Deskotop aplikacije sa CD-a

Ukoliko vrite instalaciju OfficeBanking
aplikacije sa CD-a carobnjak instalacije
ce automatski instalirati odgovarajuce
drajvere za Va citac pametnih kartica i
pametnu karticu, i sve neophodne
sertifikate sistema. Video Uputstvo
moete pogledati ovde:
http://www.youtube.com/watch?
v=5xCa5h6qgDsE Ukoliko naidete na
problem prilikom instalacije ili imate
dodatna pitanja, kontaktirajte na Help
Desk call centar: Telefon: 011/201-3131
Email: helpdesk@?24x7.rs FB:
https://www.facebook.com/pages/Asseco-
SEE-SC-24x7/100586963345207 Tweeter:
https://twitter.com/assecoibank

Figure 1b

Using the arrows in the upper left corner of this window (Figure 1.b) it is possible to move on to the
summary of the previous or next piece of news, or if you want to read the whole piece of news,
one click with the mouse on the news title in the header of the window (Figure 1.a) (in the example
from the figure it is necessary to click on the Transparently about banking sector) is enough and
you reach the complete piece of news on the source page.
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I want to preview foreign currency exchange list

| want to preview foreign currency exchange list

ﬂ [ T T
Bank® scut tarttas sumos

By selecting the Preview exchange list in Figure 1, a window with the data regarding the exhange
rates will be displayed on the screen. The same window can be reached from all parts of the
application by clicking using the left mouse button on the Preview exchange list buttom (Reports

group).

OfficeBanking Manual

for transfer
Mew arder

% Tools v
@ Actions r
|User support k

f Close menu

for compensation

’@ 4 Seffings ~
ﬁf Mew Views
- rt -
parier .ﬁPay@emntac‘t&
==| New order %ﬂ' Prepared orders

Show statement list

4 Show ex d transacticn list

[11]

=

[11]

'Eﬁ Preview
=l exchange liss

.#| Foreign orders in preparation

Preview
H .
[£3 Home page exchange lists

-E2

Figure 1
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In the header of this window (Figure 2) it is possible to select the bank whose foreign currency
exchange list is required as well as the date of the foreign currency exchange list. This report can be

printed.
Exchange list X
@ Help
@ @ I €2 |‘_;Ea XML Export +
Print Showcurrency by banks Excel export
Actions
JUBMES a.d Beograd - Select exchange list date: | 15.05.2018  00:00 -

l'ﬁ' Preview exchange lists for bank: "JUBMES a.d Beograd” created on day: 5/15/2018

Cash buy |

Middle | Selling |

| Parity |

| Curren

Cash sell | ~

SRELJA RSD 1 1000000 1.000000 1.000000 1.000000 1.000000

BB ausTRALDA AUD 1 71.929600 74.538400 77.147200 0.000000 0.000000
I#1  KanaDA CAD 1 74.694300 77.403400 80.112500 0.000000 0.000000
== HRVATSKA HRK 1 15.445100 16.005300 16.565500 0.000000 0.000000
iE DANSKA DKK 1 15,312000 15,867400 16,422300 0.000000 0.000000
E=  MADIARSKA HUF 100 36.144800 37455800 38766800 0.000000 0.000000

& JAPAN Y 100 87.073700 a0,237000 93,395300 0.000000 0.000000
= kwvar KWwD 1 0.000000 328.727300 0.000000 0.000000 0.000000

de=  MNORVESKA MOK 1 11.892700 12.324000 12,755300 0.000000 0.000000
B RUSKAFEDERACLIA RUB 1 1,547100 1.603200 1.659300 0.000000 0.000000
im  SVEDSKA SEK 1 11.065400 11.466700 11,868000 0.000000 0.000000
B3 svacarska CHF 1 95.041700 99.012100 101.982500 95.843700 102. 180500
SHE  VELIKA BRITANDA GBP 1 129653100 134,360700 139.063300 0.000000 137.047300 ¥
I want to activate OfficeBanking application upon installation Been S RES

| want to activate OfficeBanking application upon installation

You launched the application using a shortcut found in Asseco SEE group in the Windows Start menu
or on the desktop. Log in window is first opened and the certificates from the smart card, which is in
the reader, are read. If there are several certificates on the card, choose the appropriate one. PIN
code is entered in the appropriate field (Figure 1).

OfficeBanking Manual 48




CJ U 2C0O

Log in Smartcard Local user

Username: + Menad Todoravic + SERIALMUMBER =20170: __J

PIN: |

'L::_i,' For security reasons, remove the card from the reader when you are done with work.

Can not login?
- Try to solve the problem here.
- If you want you can send us information about errors here.
To get started You need:
@ to sign up with your card. ..
to connect to the Internet and activate your installation...
to migrate data if you use the electronic payment application Fx2004 (This step

is optional)
to connect to the bank and download the most recent data for all Your accounts

Figure 1

Three attempts are allowed for entering the accurate PIN code and if the input is not accurate after
the third attempt, the card will be blocked. By clicking on the Next button, an activation window is
opened. Here the user is required to enter the activation code. Activation code is a number

consisiting of 16 digits, which is received in the OfficeBanking package. It is necessary to enter
exactly 4 digits in each field, as demonstrated in Figure 2.

Enter activation code:

1234 5647 3912 3454|

Activation codeis data that contains 16 digits you get in OfficeBanking
package from the bank. If you cannot find this informatian, contact
our technical support service: 011/201-3131

Figure 2

By clicking on the Next button or Enter keyboard button, the validation of the entered activation
code will be performed. If it is not valid, a message will be displayed on the form. If it is valid,
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application activation, which entails downloading the data about the company and the accounts,
will be performed. This process can last for some time:

Downloading data about company, users and accounts

®

The procedure in progress is checking the identity of user, downloading data about
the user, company and accounts in the system.If an error in this process please
contact our technical support services.

Figure 3

Upon its completion, a window for data migration from the old version of FX Client is opened:

Data migration
Migration data from the database Fx2004. (This step is optional)

If Youwant to migratedata from FxClientdatabase, please checkthis option

Figure 4

This step, however, is not mandatory. After clicking on the Next button, a window for data

download from the bank is opened, where it is necessary to choose a time period for which the

download is performed:

OfficeBanking Manual
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Downloading data from bank
Select the period for which you wish to obtain information from banks

Downloading data from banks

Select the period for which you wish to obtain information from banks:

Forthe last day

Faorthe last day

Forthe lastweek

Forthe last month

Since the beaginning of the year

Figure 5

By clicking on the Next button, i.e. on Enter keyboard button, accounts data download is
performed, and after this process has also been completed, a report about the success of data

download by bank name will be displayed on the screen.
Summary by banks:

1. Bank a.d: Data is successfuly downioaded

Figure 6

Finally, by clicking on the Next button, the activation is completed, and the application is ready for

work.
I want to perform synchronisation - F3 Heon S e

| want to perform synchronisation - F3

It is possible to perform synchronisation anytime during your work with the application. It is enough
to choose an arrow on the right side of the Activation menu in the header of the appliction’s
window, after which a list of possible options is opened, as it is shown in Figure 1.
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(@ activation * @Help - |

4_-.& Activate instalation
Synchronization with bank F3

(Getting archive data for period F10
Synchronization with bank

Lastsync

Figure 1

If data exchange with the bank is required, it is necessary to select the Data exchange with the
bank option, and F3 keyboard button can be used for the same purpose. A window with the
warning that the process can last for some time (Figure 2) will be displayed on the screen, after
which a report on the just performed synchronisation will be displayed.

Synchronization >

) Help

Synchronization

Data synchronization with iBank service

@ Please wait. Synchronization process is in progress and can take a
while

I wan to wait response to orders

Receiving data. ..

Figure 2

If the Report on the last synchronisation is required, it is necessary to select the option with the
same name.

I want to import archive data - F10 Heor ST meo
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| want to import archive data - F10

It is possible to perform synchronisation anytime during your work with the application. It is enough
to select an arrow on the right side of the Activation menu in the header of the appliction’s window,
after which a list of possible options is opened, as it is shown in Figure 1.

@ sectivation = @ Help

g Activate instalation
Synchronization with bank F3

(Getting archive data for period F10

Last synchronization repaort

Getting archive data for peried
Figure 1

If data download from the bank for a particular time period is required, it is necessary to select the
Getting archive data for period option, and F10 keyboard button can be used for the same purpose.
A window (Figure 2) where the period, from-to, for which synchronisation will be performed, needs
to be chosen, will be displayed on the screen.

Synchronization X

@) Help

Synchronization
Archive downloading data for the period

@ Download data for period: od: |1?;"EI 52013 E |
do:  |17/05/2018 @~ |

During the process of archive downloading get all data for all
accounts within time peried you have selected. Use this option only
in the event of data loss from your databases.

Time interval| Accounts for sync
Cancel
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Figure 2

After the synchronisation period has been selected, it is necessary to click on the Synchronise
button with the left mouse button and synchronisation process starts, this time also with a warning
that it can take a while. After that, a report on the just performed data download from the bank
will be displayed on the screen.

If the Report on the last synchronisation is required, it is necessary to select the option with the
same name.

Fo Synchronisation report HBeon S e

Synchronisation report - Summary display

After the completion of each synchronisation, a form (Figure 1) appears showing the report on the
previously performed synchronisation. The report is grouped based on the items found on the left
side of the form in the Choose view list. The design of the Synchronisation report reminds of the
application itself so the navigation through the report is the same as through the application.

Summary display contains information about the number of documents received from the bank
during synchronisation.
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Synchronization report ﬂ
i@ Help
Synchronization report
Report for downloaded data in the last synchronization
Balance changes Account number:
@ Current orders (232) Current orders
Statements {104)
4§ Sheduled orders (0 Current orders 232
- @ Rejected orders (13) Statements 104
_l_—gé Account balance changes (foreign) Scheduled arders 0
[5d Current orders (0) )
Shaw statements {0) Rejected orders 13
[t3 Fee caloulations (D) Foreign payment
Credits (0)
Rates Current orders 0
Profiles show statements 0
I Poruke (0) Fee calculations 0
@ Errors
Credits 0
Other
Rates 318
Profiles 0
Messages 0
Errors 17
OfficeBanking ﬁ
Figure 1

The report is available at all times by selecting the Last synchronisation report option (Figure 2)

'@ activation | @ Help -

.ﬁgl Activate instalation

Synchronization with bank F3
(Getting archive data for period F10

[ Last synchronization report [
[ I
—|La.5.t synchronization report
Figure 2
Synchronisation report e
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Synchronisation report - Balance changes

By selecting the option as it is shown in (Figure 1), the preview of balance changes is reached:

Balance changes
@ Current orders (232)
Statements (104)

1§ Sheduled orders (0)
g Rejected orders (13)

il_—;ﬂ Account balance changes (foreign)

(@ Current orders {0}
Show statements (0)
[#3 Fee calculations {0)
[l Credits (0)

=| Rates
Profiles
[ Poruke (0)
@ Errors

OfficeBanking

Figure 1

The list with the user’s bank accounts balance is demonstrated in Figure 2 and it can be filtered.

Synchronization finished 57162018 u 11:21:07 g =

[@ Broj stavki: 30 l

Account number + | Last Change Date | Current balance | Currengy |
100-00000001 23456-10 16-05-2018 11:17:57 162266.85 RSD
100-00000001 23456-10 16-05-2018 11:17:56 151932.67 RSD
100-0000000123456-10 16-05-2018 11:17:56 a RSD
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Figure 2

Synchronisation report

Synchronisation report - Current changes

ﬂ . LA
Bank® soutk tarries susos

By selecting the option as it is shown in (Figure 1), the preview of current changes is reached:

£ Summary
S Balance changes

= Current orders (1032)
Statements (17)
g Sheduled orders (1)
& Rejected orders (7)
il_—;é Account balance changes (foreign)
[ Current orders (0)
Show statements (7)
[#3 Fee calculations (0)

Credits (54)
=| Rates
Profiles
[ Poruke (0)

@ Errors

Figure 1

The list with current changes is grouped by the user’s bank accounts (Figure 2) and it can be

filtered.

%

Synchronization finished 57162018 u 11:21:07

I'ﬁj::' You have the right to view 4 of 102 changes

| Other party name | Other party account | Value Date

= Account code: 100-0000000001300-64

E5l Asseco SEE 100-0000000001300-64 5/16/2018
E5| Asseco SEEDO...  100-0000000001300-64 5/16/2018
Figure 2
Synchronisation report

OfficeBanking Manual
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Synchronisation report - Statements preview

By selecting the option as it is shown in Figure 1, the statements preview in the Synchronisation

report is reached:

The list with statements is grouped by user’s bank accounts (Figure 2) and it can be filtered. By
clicking on one of the statements with the right mouse button, it is possible to print the selected

statement.

= Statements (17)

_Whl

Summary
E5! Balance changes

3 Current orders (102)

44 Sheduled orders (1)
g Rejected orders (0)

il_—;ﬂ Account balance changes (foreign)
[l Current orders (0)
Show statements (7)
[#3] Fee calculations (0)
(&) Credits (54)

=| Rates

Profiles

[ Poruke ()

@ Errors

Figure 1

“

Synchronization finished 51672018 uw 11:21:07

Statement number

L2 -

I';' You have the right to view 12 of 17 changes

8 | Statement No | Statement... - |

Opening baknce

Closing balance

~' Account: 100-0000000001300-64
107 15.05.2018 1,010,585.19 1,010,569.19
106 14.05.2018 1,579,099.69 1,010,585.19
105 12.05.2018 1,579,131.69 1,579,099.69
104 11.05.2018 1,579,147.69 1,579,131.69
103 10.05.2018 17,931.26 1,579,147.69
102 00.05.2018 17,047.26 17,031.26
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Figure 2

Synchronisation report Beon SSRGS

Synchronisation report - Scheduled orders

By selecting the option as it is shown in Figure 1, the preview of scheduled orders in the
Synchronisation report is reached:

Summary
£5! Balance changes

@ Current orders (102)
Uz Statements (17)
Cd Rejected orders (0)

il_—;ﬂ Account balance changes (foreign)
(@ Current orders {0}
Show statements (7)
[+3 Fee calculations {0)
(&l Credits (54)

=| Rates

Profiles

[ Poruke (0)

@ Errors

Figure 1

The list with scheduled orders is grouped by user’s bank accounts (Figure 2) and it can be
filtered.

Synchronization finished 5172018 u 09:22-39 e

[ 'ﬁ' Rows count: 1 l

| Other party name | Other party account | Value Date | Amount |
= Account code: 100-0000000004000-23
=5 Asseco SEE 100-0000000004000-23 5/23/2018 -1.00 @
Figure 2
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Synchronisation report Been S BES

Synchronisation report - Exchange lists

By selecting the option as it is shown in (Figure 1), the exchange list preview in the Synchronisation
report is reached:

Synchronization report
Report for downloaded data in the last synchronization

. Choose view | Rates. |

[#% Summary r
%‘Balance changes Synchronization finished 5/17/2018 u 09:41:43 l I pel -
@ Current orders (7035)
[[Z) Statements (51) l @‘ Rows count:234 \
(13 Sheduled orders (4) s ‘ : ; |52
E'g Rejected orders (5597) Exchange List No | Exchange List Date | Bank name |
[ stornirani nalozi (1) 1804240750 4/24/2018 Komercjalna banka test
E)] Account balance changes (foreign) | 1804240750 4/24/2018 Narodna banka Srbje
[sd Current orders (0) bk d
[5) Show statements (3) 84270 4/24/2018 Expobank 3.d. Beogra
[£3 Fee calculations (0) 84270 4/24/2018 Narodna banka Srbije
sl Credits (5) 20187941 4/24/2018 Sberbank Srbia a.d.
[C8 Rejected orders (0) =
< Rates 20187941 4/24/2018 Narodna banka Srbije
Q Profiles 1804250760 4/25/2018 Komercijalna banka test
o :‘r’r’;k: © 1804250760 4/25/2018 Narodna banka Srbje
84280 4/25/2018 Expobank a.d. Beograd
84280 4/25/2018 Narodna banka Srbije
1804260770 4/26/2018 Komercijalna banka test
1804260770 4/26/2018 Narodna banka Srbije
84290 4/26/2018 Expobank a.d. Beograd
84290 4/26/2018 Narodna banka Srbije
1804270780 4/27/2018 Komercijalna banka test
; " % 1804270780 4/27/2018 Narodna banka Srbije
OfficeBanking =% |84300 4/27/2018 Expobank 2.d. Beograd
84300 4/27/2018 Narodna banka Srbje ¥
Figure 1

Foreign currency exchange lists of the banks where the user has bank accounts are found in
this list as well as foreign currency exchange lists for the days for which the user has not
imported the said list. This list can be filtered.

It is possible to preview the foreign currency exchange list by double clicking on the list or by
clicking with the right mouse button and selecting the Preview exchange list option. A display
in (Figure 2) is shown.
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Exchange list 4
@ Help
- &)
@ E‘x_‘i’ @ XML Export -
Print  Show currency by banks Excel export
Actions
JUBMES a.d Beograd |~ Select exchange list date: | 15.05.2018  00:00 -

[@ Preview exchange lists for bank: "JUBMES a.d Beograd” created on day: 5/15/2013

115.964500

118.210500

SREIIA R3D 1 1.000000 1.000000 1.000000 1.000000 1.000000
B8 AusTRALDA ALID 1 71.929500 74,533400 77.147200 0.000000 0.000000
i+l kanapa CAD 1 74.694300 77.403400 80.112500 0.000000 0.000000
== HRVATSKA HRE 1 15.445100 16.005300 16.565500 0.000000 0.000000
i=  DANSKA DKK 1 15.312000 15.867400 16.422800 0.000000 0.000000
= mapDiamska HUF 100 36,144800 37.455800 38,766800 0,000000 0,000000
® | JAPAN JpY 100 87.078700 90.237000 93.395300 0.000000 0.000000
= kuvarr KWD 1 0.000000 328.727300 0.000000 0.000000 0.000000
= nNoRVESKA NOK 1 11.892700 12.324000 12.755300 0.000000 0.000000
BN RUSKA FEDERACDIA RLE 1 1.547100 1.603200 1.659300 0.000000 0.000000
Amm  SVEDSKA SEK 1 11.065400 11466700 11.868000 0.000000 0.000000
EX  svaicarska CHF 1 95.041700 99.012100 101,932500 95,343700 102, 180500

S VELIKA BRITANIIA GEP 1 129,658100 134,360700 139.063300 0.000000 137.047900 V¥

Figure 2
Synchronisation report Been STLBES

Synchronisation report - Profiles

By selecting the option as it is shown in Figure 1, the preview of downloaded data about the user’s

profile in the Synchronisation report is reached:
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| Chooseview |

% Summary
£5 Balance changes

L@ Current orders {0)
[ Statements (24)
3 Sheduled orders ()
& Rejected orders (0)
il_—;ﬂ Account balance changes (foreign)
[ Current orders (0)
L[5 Show statements (0)
(3 Fee calculations (0)
|+l Credits (0)
@g Rates
= Profiles
| Poruke (0)

@ Errors

Figure 1

In the list (Figure 2) there are the profiles of the users of company accounts whose profiles
have been changed.

*

Synchronization finished 517/2018 u 12:23:09 2 =

I @ Rows count: 71 l

Mame | Provider name

Mikola Tomic Servisni centar Asseco
Aleksandra Banjac
Digitrust Java Mew

Servisni centar Asseco

Servieni centar Asseco

Synchronisation report - Errors

Aleksandar Stevanovic

Servisni centar Asseco

Mario Maranovic

Servisni centar Asseco

Menad Rankov

Servisni centar Asseco

Figure 2

Synchronisation report

Ao S~ e
Bank® soutk tarres susos

It is possible to preview the errors arising during data synchronisation with the bank in the
Synchronisation report by selecting the option in Figure 1:

Offi
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. Chooseview |

Surnmary
% Balance changes
@ Current orders (1)
Statements (0)
(4§ Sheduled orders (0)
@ Rejected orders (0)
il_.—;é Account balance changes (foreign)
[ Current orders (0)
Show statements (1)
[£3 Fee calculations (0)

(] Credits (0)
=] Rates
Profiles
[ Poruke {0)
=+ Errors
Figure 1

If during synchronisation an error occurs during data download, the errors will be displayed in
the Errors list.

“

Synchronization finished 5/17/2018 u 13:10:14 il

' @ Broj stavki: 3 |

Error type | Error description B l

E:gﬁ;g %gtr,a';g’ﬁﬁ II... System error (AccountChangesDeltaRequest )

Servisni centar Ass '
pi?ar:i?.tfae:leg@ibaslgol L - System error (AccountChangesDeltaRequest )

Servini centar Asseco |
Ggﬁzll(a.%gnlza@si%a%kll... System error (AccountChangesDeltaRequest )

Figure 2

Error notification R

Error notification

Asseco SEE does its best in order for OfficeBanking product to reach a high quality level. Our clients
play a key role in that. In case an unexpected error occurs during programme work, a form shown in
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Figure 1 is displayed, and the information about the error can be forwarded directly to the technical

support department by clicking on the Report the error button. It is also possible to continue
working with the application by clicking on the Continue work button.

areska ponovi moimo Yasl Kliknite na dugme Prijavi Gresku,

Additional information:

model, (System.Windows,Forms)

Lvek prikaZi ovaj prozor

iy Exception has been thrown by the target of an invocation. {(Pexim.FxClient.ULExtensions)

6 Doslo je do greske, izvinjavmo se za nelagodnosti. Molimo Yas da Kiknite na dugme Mastavi, Ukoliko se

iy  ComboBox that has a DataSource set cannot be sorted. Sort the data using the underlying data

EE "_95] [ Pomod ] [ Prijavi gresku ] [ Mastavi sa radom ][ Izadi iz aplikacije ]
Figure 1
News and notifications Ao S e

News and notifications (RSS news)

OfficeBanking provides simple access to the latest information in the world of business. On the
application’s homepage you can see the most important information sorted by date as it is shown in

Figure 1.

4. News and information
ot

Title Autor

Brojac poruka Servisni Centar

Instalacija OfficeBanking Deskotop aplikacije sa CD-a Servisni Centar

OfficeBanking - Instaladija Desktop aplikacije sa sajta www. 24x7.rs Servisni Centar

OfficeBanking - Instalacija Enterprise aplikacije sa CD-a Servisni Centar
Figure 1

Date
1/17/2014
1/27/2014
2/13/2014
2/4/2014

Details

Details...
Details...

Details...
Details...

For every piece of information it is possible to preview news summary (Figure 2). If, however, you
wish to read a piece of news in its entirety, one click with the left mouse button on the news

headline is enough and you arrive directly to the source page.
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Rss news X

4 Previous ¥ Next © Help

Instalacija OfficeBanking Deskotop aplikacije sa CD-a

Ukoliko vrite instalaciju OfficeBanking

aplikacije sa CD-a carobnjak instalacije

ce automatski instalirati odgovarajuce

drajvere za Va citac pametnih kartica i

pametnu karticu, i sve neophodne

sertifikate sistema. Video Uputstvo

‘Bl moete pogledati ovde:
http://www.youtube.com/watch?

% v=5xCa5h6gDsE Ukoliko naidete na

o problem prilikom instalacije ili imate
dodatna pitanja, kontaktirajte na Help
Desk call centar: Telefon: 011/201-3131
Email: helpdesk@24x7.rs FB:
https://www.facebook.com/pages/Asseco-
SEE-SC-24x7/100586963345207 Tweeter:
https://twitter.com/assecoibank

Figure 2

Wizard for connecting with SQL server W s

Wizard for connecting with SQL server

During initial launching of the Enterprise version of OfficeBanking application, the Wizard for
connecting with SQL server, used for connecting the application itself with the server where the
database is, is displayed (Figure 1). If the database is not in the local computer but somewhere on
the web, by clicking on the button on the right side of the list, the wizard will check all available
servers and fill in the list with them. Upon selecting the desired server, it is necessary to test the
connection with it by clicking on the Test button. By clicking on the OK button, configuration details
are saved and the application is launched.
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SCL Server selection wizard

@) Help

SQL Server selection
Select QL Server to work with

=

Server name: ILOSS\OFFICEBAMKIMNG

Tiplogovania: | windows Autorization

[] crypt login data

Test

&

il

Cancel

Figure 1

Customer address book

Customer address book

- I want to add a new customer

i@ lwantto export the customers from the address book
-

@ I want to import the customers in the address book

= I want to delete the customer from the address book

ig_))

ng}) I want to find information about the customer in the address book

._@1 I want to preview the transactions for the customer

.@1 I want to join different records of the same creditor in the address book
@I I want to change the data about the existing customer

OfficeBanking Manual
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27 I want to add a new (change the existing) customer Heon O e

| want to add a new (change the existing) customer

To add a customer to the address book it is necessary to select Add a new customer option in the Start menu
or click on the Add a new customer button, (Create group) or first open the address book by clicking on the
Customer address book button (Services group) and then on the newly opened form, Preview customer list,
press Add a new customer button. A form, as demonstrated in Figure 1, will be opened. The same form is
opened when we want to change the data of the existing customer whom we have previously selected.
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Mew payee creating =
Previous Mext i@ Help ~
o i v
Save Savepayee MNeworder Open bank Delete payeeaccount| Transactions
andopen anddose forpayes from foreign account
Actions Accounts View
New payee creating Status: New
I'ﬁ' Data preview for payee.
Mame. .. || | Details. ..
Reg. number: | |
Street(*): | |
Postal code: I:I City (*): |
Country: SRELIA -
@ Domestic payment account
D Foreign payment account
Mew account: Add account
Account | Reference num... | Aditve
Category... To selectcategory dickon button'Category...'

Figure 1

Data such as: name, address, account and the category to which you want the customer to belong
can be entered in the form. Name and address data are obligatory and have to be entered,
otherwise you will not be able to save the customer. It is possible to fill in all these fields through
forms for detailed data entering which are opened by clicking on the following buttons: Name... (for
entering the customer’s name), Address... (for entering the customer’s address), Categories... (for
selecting the category you want the user to belong to) and Details... (for additional details about the
customer which you want to save in the address book).
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When all necessary data have been entered, the customer can be saved by pressing the Save the
customer and close button (Actions group), if that is the only customer entered. If several customers
are entered in the address book, it is possible to save the data by clicking on the Save and open next
button (Actions group), which will save the just entered data, and the form will be ready for entering
new customer’s data.

F= Entering the customer’s name Bl ank Siin et

Entering the customer’s name

In the Name form (Figure 1) it is posible to enter customer’s Name, Middle name and Surname by
entering the details in the appropriate field. Name field is mandatory.

Upon entering the data, by clicking the OK button, the data about the customer’s name will be
transferred to the Create a new customer form. By cllicking on the Cancel button, you come back to
the previous form and the entered data are not saved.

Mame |

i@ Help |

Name
Enter required filds for name

Mame (*): |
Middle name: |person's middlename...

Surname: Person's surname..

QK Cancel

Figure 1

= Entering the customer’s address Beon S meo

Entering the customer’s address

It is possible to enter customer’s Street and Number, Postal code and City by entering the data in the
appropriate field in the Address form. It is possible to select customer’s state in the list of states. City
field is mandatory.
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Upon entering the data, by clicking the OK button, the data about the customer’s address will be
transferred to the Create a new customer form. By clicking on the Cancel button, you come back to
the previous form and the entered data are not saved.

F Entering the customer’s details Hean S @S

Entering the customer’s details

If necessary, or if the user requests that, it is also possible to enter additional data about the user
(contact details, such as Phone number, Mobile phone number, Fax, e-mail as well as the Contact
person’s name). Contact person’s name can be entered using the form for entering customer’s
name, by clicking on the Name... button. Upon entering the data, by clicking the OK button,
additional customer’s data will be transferred to the Create a new customer form. By cllicking on the
Cancel button, you come back to the previous form and the entered data are not saved.

ig) Help |
. Contact data
Enter data for contact 1
i
Telephone: Enter contactperson's phone...
Mobile: Enter mobilephoneforcontact person..
Fan: Enter fax number...
e-mail: Enter e-mail address for contact persan..
MName... Enter contact person's name...
!
oK Cancel
Figure 1
E= I want to export the customers from the address book Hoen SEinmce
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| want to export the customers from the address book

In order to export the customers from the address book it is necessary to select the required
customers in the customer Address book and then press the Customer export button (Actions
group). This functionality can also be achieved using the Ctrl+l shortcut on the keyboard. In the
newly opened window you should select the name of the file where the exported data will be saved
as well as the location where this file will be found.

= I want to import the customers in the address book Beon S e

| want to import the customers in the address book

In order to import the data about the customers from XML doument, it is necessary to press the
Import customer button (Actions group). The same functionality can be achieved using the Ctrl+U
keyboard shortcut. After that it is necessary to find the required XML document from which the
customers’ data are imported in the newly opened window and press the Open button.

QlwTrrac.O

| want to delete contact from the address book He-

| want to delete contact from the address book

In order to delete a customer from the address book, it is necessary to be in the Preview
customer list form - you reach the said form by clicking on the Customer address book button
(Services group). There are three ways to delete a customer:

+ select the customer, or several customers, in the customer list and press the Delete
customer button (Actions group).

« click with the right mouse button on the selected customer and select the Delete customer
option in the auxiliary menu

+ press Delete keyboard button while the customer is selected

E=1 1 want to find information about the customer in the address book W

| want to find information about the customer in the address book

By selecting the Customer address book button (Services group), the list with all the customers is
opened. If it is necessary to find data about individual creditors, the easiest way is to use Filter
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(Views group) and select the filtering criterion. For example, in the example in the following picture,
filtering is performed by customer’s name:

Name FIRE
W Name
Address
00001450128 Accounts
00002500153 No filter

Figure 1

For a specific example, we enter the beginning or the whole customer’s name in the Starts with
field, and then we select the required one in the given list by pressing the left mouse button. If
necessary, the data about the requested creditor can be printed out by selecting one button in the
Reports group, and if you want to change the data, one double mouse click on the requested

creditor is enough.

FZ7 I want to preview the transactions for the creditor Bk S

| want to preview the transactions for the creditor

A detailed preview of the transactions for a customer is obtained by selecting a particular customer
in the address book and by selecting the Show transactions button (Services group) in the opened
Preview customer list window.

This preview can also be printed out by selecting the Print button (Reports group)

FZ] I want to merge different records of the same creditor in the address book Blaank St

| want to merge different records of the same creditor in the address book

It is possible for one creditor to appear in the address book several times with similar identification
details. The address book is reached by clicking with the left mouse button on the Customer address
book button (Services group) in any application view. You first choose the customers in the customer
list who need to be merged in one, and then you click with the left mouse button on the Merge
customers button (Actions group). A form for merging customers is opened (Figure 1)
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Partners merging

ngSaveandclose i@ Help

Partners merging g

Merge partners who appear several times in the list

|® Merging pariners: 54,55 l

MNew partner will besaved with given data.

MName... =)(1 |

Racuni |
115000000000234565
340000000095534510
115000000000377451

Contact...

Partners that will be merged.

Count | Name | Address

4 FX1 Test,, Test

55 FX2 Test,, Test
Figure 1

In it, the accounts of all customers who participated in merging are displayed as data for a new
customer and other data are taken from the first one. If necessary, it is possible to change these
data in the window itself. The list of all customers participating in merging is displayed in the lower
part of this window. Upon clicking with the left mouse button on the Save and Close button, there
will be one merged customer in the customer list, and the customers who participated in merging

will be deleted.

I want to add a new customer Hean ST @S
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| want to change the data about the existing customer

In order to change some data about the existing customer, it is necessary to select the said
customer in the customer list. After selection, it is necessary to click on the Edit customer (Actions

group). Further work is the same as during customer creation, just that the existing data are now
changed

=" Accounts ﬂij.a e e it

Accounts

= 1 need information on all accounts

@ want to export transactions

@ I need review of today’s changes in a banking account in order to see whether a payment order
has been realized

@

£/ 1 need review of today’s changes in a banking account in order to see whether a customer made a
payment

&' 1 need review of a customer’s transactions

€ I need insight into a banking account aggregate data

€ I need log review

'Ql I want to synchronize my bank account data

— I need information on all accounts Beo S meo

| need information on all accounts

In the application’s home page, we can see all available accounts. For each account we can see the
real and available balance, as well as the last synchronization date. Aiming to achieve a better
visibility, this review can be grouped by companies, banks or account type, as depicted in (Figure 1).

Show all account list - group by bank F
{group by account type
%group by bank

group by company

OfficeBanking Manual 74



aJJgecECcCo

Figure 1

In the event that the synchronization has never been made (when the application is started the first
time), the account balance cannot be synchronized, and the account data will not be shown. In that
case, as well as in the case when new information are required, we should select Data exchange
with bank as depicted in (Figure 2), or use the keyboard shortcut F3.

I@ﬁu:tivatinn - 'Q] Help - . - -

J_-ﬁ Activate instalation

Synchronization with bank F3
Getting archive data for period F10
|S}fnu:h|'u:nizati on with bank

Lastsync

Figure 2

= I want to export transactions Been S BES

| want to export transactions

We can reach the list of transactions in two ways. One of them is to select a certain account in the
menu

Domestic payment system and lists Posted orders as depicted in (Figure 1).

Domestic payment <«

A&ll organizations -
Choose account T oy
179 Home page

L # All prepared orders (1)
- All changes (3)

-{5d All posted changes
{5 All statements

-1, @ All rejected orders

=] 100-0000000123456-10
L Prepared orders(1)
-Lird Current orders (2}

""LE There are 2 account changes

-3 Scheduled orders
-1, g Rejected orders
- Canceled orders 0

Figure 1

The other method is to select option Statement review, and then a list of transactions will appear
in the screen. The transaction export is very simple. You should just mark the desired
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transactions and click with a left-click of the mouse at the radio button Export (group Actions). A
window will open where the exported data should be saved, where we should enter the name
and select a location where a file created in this manner will be saved, and we should do a left-
click at the radio button Save.

= I need review of today’s changes in a banking account in order to see whether Hear S0~ mEO
= a payment order has been realized — st

| need review of today’s changes in a banking account in order to see whether a payment
order has been realized

Upon completed synchronization, all the changes made after the last synchronization come from
the bank. We should check the list of today’s changes in order to see whether the order has really
been realized, i.e. we should check the list of Current changes. In this list, the status of the desired
order is clearly visible.

I need review of today’s changes in a banking account in order to see whether a ux _ Srraco
customer made a payment LA —==

| need review of today’s changes in a banking account in order to see whether a customer
made a payment

Upon the completed synchronization, all the changes which have been made after the last
synchronization come from bank. If we are expecting a payment, we should check the list of today’s
changes in order to see whether the order has really been realized, i.e. we should check the list of
Current changes. If we know the account number where we expect the payment, the easiest way is
to see the current log of changes for that account. We should navigate to the current log of changes
for a certain account as depicted in the Figure 1.
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Domestic payment «

All organizations -

Choose account T
..... T Home page

-7 All prepared orders(1)
-1 All changes (3)

..... G All posted changes

..... =) All statements

-1 All rejected orders

= 100-0000000123456-10

--{ ¥ Prepared orders(1)
~{ Current orders (2)

~ & Show statements

..... [5d Bxecuted orders

..... @ Scheduled orders

-1, g Rejected orders

----- [ Canceled orders X

Figure 1

However, if we do not know the account number where the payment is expected, we should see
the current log of changes for all existing accounts.
Since the current log of changes contains all the changes which have occurred after the last

synchronization, we can speed up the searching process in one of the following ways:
1. filter all incoming payment orders and then search the resulting list,

2. group all orders by customers, and then search the list of orders for the customer whose
payment is expected, and

3. enter into the filter a few initial letters of the name of the customer whose payment is
expected, and then search the received list of orders for that customer

F=] I need review of a customer’s transactions Beo S meo

| need review of a customer’s transactions

Detailed review of customer’s transactions can be seen by selecting a desired customer in the
address book if we select the radio-button Show transactions (group Services) in the received
window Customer list review. This review can also be printed by selecting the radio button Print
(group Reports).
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F=* Aggregate bank account data Heo S meo

Aggregate bank account data

In the application’s home page, we can see all available accounts. For each account we can see the
real and available balance, as well as the last synchronization date. Aiming to achieve a better
visibility, this review can be grouped by companies, banks or account type, as depicted in Figure 1.

Show all account list - group by bank |-
{group by account type

fgroup by bank

group by company

Figure 1

In the event that the synchronization has never been made (when the application is started for the
first time), the account balance is not synchronized either, and the account data will not be shown.

If we select the desired account in the main menu, we can get the complete account balance. The
data on realized incoming and outgoing payments, current and available balance, amount of
rejected, cancelled and iBank orders are aggregately shown in this review. (Figure 2).

Balance by account 100-000000012345... © Active
|'3@' Last change date: 5/16/2018 11:17:53 AM
Statement closing balance No. 107 from date: 5/15/... 1.010.569.19
' ! b Prepared orders
i Credit instructions 1.00 1
Amoaunt:
t Debit instructions -1.00 e 1.00 RSD
Current balance 1,010,569.19
Current orders
Overdraft 0.00 2
Amoaunt:
Reserved funds 0.00 ~ —— 0.00RSD
Available balance 1,010,569.19
Scheduled orders
iBank orders (funds not reserved) 0.00
Pending orders (total) 0.00 0 '%;3
Figure 2

One of special benefits is the summary review of the number and amount of announced orders and
orders in preparation, as well as the review of current account log.
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In the lower part of the review, we can see the most frequently used currencies, their purchasing
and selling rate, as well as the f/x rate lists from a specific bank. On the left side, we can read the
messages from the bank and from the service center. With a double click at the desired message
(or a click at the link Details...) we can see its detailed review. Each message can be marked as
read/unread, and important according to the user’s needs. If a message is received from the bank
as a high priority message, it will be marked with an exclamation mark within a blue triangle (as
depicted in Figure 2).

= I need log review Bank S o

| need log review

If we need log of changes for a certain time period, we can filter the existing orders in the Current
log of changes against the date. We can print the resulting list with a left-click of the mouse at the
radio button Print (group Reports)

= Statement review Heo O e

Statement review

We can get the statement list if we click the statement list in the Domestic payment system menu
(Figure 1), or throughout menu Statement review.

Domestic payment «

All oroganizations -

Choose account T
..... P Home page

--L# All prepared orders (1)
--{% All changes (3)

----- [ All posted changes

..... & All statements

-1 @ All rejected orders

= 100-0000000123456-10
-{ ¥ Prepared orders(1)
-{+8 Current orders (2)

{5 Show statements

----- [ Bxecuted orders

..... 3 Scheduled orders

-1 @ Rejected orders

----- %) Canceled orders 1
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Figure 1

This list can be filtered and grouped based on the user’s requirements. We can review and print
the last statement any time while using the application with a click at the radio button Print the
last statement (group Print).

As well, we can review and print other statements with a double click of the mouse at the desired
statement, of by selecting a statement and a click at the radio button Print (group Reports).

=7 Payment orders ook S

Payment orders

| want to print a list of created payment orders

@

@) lwant to create an order based on information on customers from the address book

&) |wanttofillin an order

'QJ | want to review the turnover of the orders waiting for future realization

&) | want to review the today’s orders waiting for realization

%) | want to review the turnover card and aggregate data by customers
(7)) .
— | want to export a list of created payment orders
7))
~ | want to create a new valid compensation order
|Q,i
| want to create a new valid transfer order
(7))
| want to delete a created order/ created orders
(7))
~ lwant to edit a created order
IQJ
_ | want to edit a signed order
|Q‘i

| want to sign a created order
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'Q‘ | want to sign all previously created orders

@ | want to add a signature to a signed order
@
~ | want to send a created order
(7]
| want to check the status of a created order
Fo I want to print a list of created payment orders Hean Srmeeo

| want to print a list of created payment orders

The created orders can be printed in a very simple way. Depending on whether we wish to print a
or individual orders, we should select the orders accordingly, and then do a left-click at the radio-
button Print (group Reports).

F= I want to create an order based on information on customer from Hean S @
address book

| want to create an order based on information on customers from address book

When we review customer’s details (Figure 1), we can create an order for that customer with a
click at the radio button Create a new order for the customer.
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Mew payee creating

Previous Mext

Save Savepayee Nev
andopen andclose fo

Actions

(@ Help ~

Accounts Wiew

New payee creating

Status: New

|'@' Data preview for payee.

Mew account:

Category...

Account

Name. .. || | Details...

Reg. number: | |
Street(*): | |
Postal code: I:l City (*): |
Country: SRELIA -

@ Domestic payment account

O Foreign payment account

Add account

Reference num... | Adtve

To selectcategory dickon button'Category..

Figure 1

After we click at the radio button Create a new order for the customer, a new form opens. The

form looks as the payment order creation form, but the fields are filled in with the data of the

selected customer, so that we should enter the amount, and the order can be signed.

I want to fill in an order

| want to fill in an order

ﬂ, [ W g [ ]
Bank WITH EAT LR SURD

When a new transfer order is created, the form is already filled in with the previous order’s values,
which makes the new order filling in much easier. We should only change the fields in the form
which are different in the new order. Customer’s name, customer’s account number, code and
payment description are mandatory fields and they have to be filled in properly so that the order

could be saved.
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First we enter the data relating the customer’s account in the section Customer’s account. If we
enter the initial letters of the customer’s name, the application retrieves all the customers with that
initials (Figure 1).

Payee account:
Cther party name: 115-0000000002845-65]
FX1 v| -
Model Payee reference number {approval)
Test, 11000, Test -
Figure 1

In that case we should only select a desired customer from the list, and all the other customer
related fields will be filled in with the data from the directory. Of course, we can enter data for the
customers which are not in the directory, but in that case we have to be careful to enter the
customer’s account properly. The additional data on payment can be added by filling in the order
field for model and reference number (credit).

In the next step we enter the data relating the account from which the payment is realized in the
section Domestic payment system. Then we should select from the drop-down list one of the
account numbers from which we wish to make the payment. The additional data on received
payment can be added by filling in the order field for model and reference number (debit). By
entering the proper payment code, we directly fill in the field for payment description, too. The
payment code can be found in the drop-down list when we left-click at the radio button on the right-
hand side of the field for payment description. We can click twice at the desired list item, and the
fields relating the code and payment description will be filled in (Figure 2figure).

Purp.code Amount:

|221 v| | 0.00 | ..
My account:

| 100-0000000123456-10  Avaiable balance: 1000010 V|

Figure 2

At the end, we should enter the values referring to the payment details in the section Payment
details. It is essential that you enter the amount which is transferred from one account to another.
The default value is set to be 0.00. In order to create a valid order, the amount of money has to be

higher than 0.00. The amount can be also calculated by the means of integrated calculator (Figure
3).
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Amount:
| o0 2]
0.00
MC Back CE C
MR 7 8 9 ! ||=sgrt

M5 || 4 5 & . ol

M+ || 1

(]
(7]
i

1ix

M-l o (|« . |« | =

Figure 3

Upon completed calculation, we should left-click at the equal sign in the calculator which then
closes, and the amount field is filled in with the calculated value. By default this Date field is set to
be the current date. If we change this value to a future date, we can announce an order. The order
created with a date in the past is not valid, and cannot be saved. The order can be executed urgently
if you click that option in this section.

The following thing you should do to send the order successfully to the bank is to sign the order.

= I want to review the orders in preparation Baa Sl

| want to review the orders in preparation

We can access the orders in preparation by selecting a certain account in the menu Domestic
payment system and list Orders in preparation as depicted in the Figure 1,
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Domestic payment «

All organizations -
Choose account TFiop
178 Home page

- 7 All prepared orders (1)

--L+3 All changes (3]

{54 All posted changes

—{Jg All statements

-1, @ All rejected arders

= 100-0000000123456-10

-~ # Prepared orders(1)

--{#8 Current orders (2)

—{J5 Show statements

5@ Brecuted orders
[ Scheduled orders

-1, @ Rejected orders

-3 Canceled orders

Figure 1
and then a list of orders in preparation will appear in the screen:

Prepared orders - all orders - Dther party name |P

|'ﬁ' Total prepared orders: 2, selected 1

§ | Other party name Cither party ac... | Value date Pu... | Purpose description Amount
5 Asseco SEE 100-00000000.. 5/16/2018 221  Bankarska provizia, zad. br. 13061951 200
Figure 2

In the list (Figure 2), we can check the status of each order, as well as the changes made in the order.
The statuses are shown with icons on the right-hand side of the list, and they can be as follows:

W Waiting for signature

8 Waiting for another signature (in the event that several users should sign the same order)

8 Ready for sending

-.= Error in Internet traffic (synchronize once more with F3, and the prepared orders will be sent)

A list received in this manner can be more efficiently reviewed in the following ways:
1. by grouping by customers,

2. by grouping by amount,
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3. by grouping by customer’s account

4. by grouping by currency date

5. by grouping by status and

6. by entering into the filter a few initial letters of the name of the customer whose orders

should be reviewed

Current changes

Current changes

ﬂb‘“ Clrramco
an« ALY LU

By selecting option Current log of changes (Figure 1), the list with current log of changes will appear
containing orders sent to the bank which have not been posted throughout some of the statements.

Domestic payment  «

All organizations -

Choose account T iy
T Home page

- ¥ All prepared arders (1)
-4 All changes (3)

~{yf All posted changes
—{al All statements

1@ All rejected orders

100-0000000123456-10

~-{ ¥ Prepared orders(1)
~{v Current orders (2)

{5 Show statements

{5 Executed orders
~{15 Scheduled orders
-1, @ Rejected orders
~{{} Canceled orders

Figure 1

Orders in the list of posted changes can have the following statuses:

In iBank

Waiting (Waiting visaing, Sent to clearing)

O Realized
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They can be more efficiently reviewed in the following ways:

1. by grouping by customers,
2. by grouping by amount,
3. by grouping by customer’s account, and

4. by entering into the filter a few initial letters of the name of the customer whose orders
should be reviewed

F=1] Posted changes [ P

Posted changes

If we select option Posted changes (Figure 1), the list of posted changes can be reviewed. The list
contains transactions which have been realized and posted in the statements and the transaction
details can be checked with a double click at the transaction. The list looks as depicted in the Figure
2.

Domestic payment «

Al organizations -

Choose account g
Lﬁ' Home page
-7 All prepared orders(2)
L All changes (3)
[y All posted changes
-3 All statements
-1, g All rejected orders
= 100-0000000123456-10
- # Prepared orders(2)
~{z# Current arders (2)
~{& Show statements
-3 Executed orders
e Scheduled orders
- g Rejected orders
~{i Can celed orders 1

Figure 1

OfficeBanking Manual 87



Q\J rrceccCco

Transaction preview - from last statement - Account code |P
|- '3&' Total transactions: 202, selected 1
Q..| F Value date Statement number | Statement date Purp... | Purpose description Amourt !
¥3 o 5/16/2018 108 57162018 : 221 Cbradurata pmviziau. . 0.00 &
2 11 5/16/2018 108 5/16/2018 221 [AutoProv]Varjabin ... 1600
k2 A1 5/16/2018 108 5/16/2013 321  Frometrobeiusiuga - 100
k3 it 5/16/2018 108 5/16/2018 ;321  ; Promet robeiushiga - . 100;

Figure 2

The icon on the right-hand side of the list of posted changes shows the type of transaction, and can

look like as depicted:
Realized
incoming

i  payment

Iy

Realized
outgoing
payment

F=r I want to review the turnover of the orders waiting for future

realization

| want to review the announced orders (orders waiting for future realization)

ﬂ : [ W T ]
Bank R

We can access the orders waiting for future realization for certain accounts by selecting the option
Announced orders from the menu for that account as depicted in the Figure 1. For each order in the
list, if we select it, we can review the document changes.
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Domestic payment <«

All organizationsz -

Choose account iy

{7 Home page

-7 All prepared orders (2)
Lo All changes (3)

[ All posted changes
-] All statements

-1 g All rejected orders

=M 100-0000000123456-10

1_'£| Prepared orders(2)

{-ls@ Current orders (2)
L@ Show statements

i{o@ Bxecuted orders

----- 3 Scheduled orders

.- [ Rejected orders

..... W) Canceled orders

Figure 1

— - Mark of a future realization date order

A list received in this manner can be more efficiently reviewed in different ways:

1. by grouping by customers,
2. by grouping by amount,
3. by grouping by customer’s account, and

4. by entering into the filter a few initial letters of the name of the customer whose orders
should be reviewed

= I want to review the rejected orders Heon ST meo

| want to review the rejected orders

We can access the rejected orders by selecting a certain account in the menu Domestic payment
system and list Rejected orders as depicted in the Figure 1,
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and then the list of rejected orders will appear in the screen.

Domestic payment

All organizations

Choose account

7% Home page

--{# &ll prepared orders (2)
- All changes (3)

(o All posted changes
(g All statements

-1, g All rejected orders

= 100-0000000123456-10
--{ ¥ Prepared orders(2)
L Current orders (2}
- Show statements
[y Executed orders
-3 Scheduled orders
-1 g Rejected orders

T %) Canceled orders

Figure 1

The status is shown with a red icon on the right-hand side, and it signifies the rejected status.

£ .
7 Rejected
order

A list received in this manner can be more efficiently reviewed in the following ways:

1. by grouping by customers,

2. by grouping by amount,

3. by grouping by customer’s account

4. by grouping by value date

5. by grouping by status and

6. by entering into the filter a few initial letters of the name of the customer whose orders
should be reviewed

Each of the orders from the list can be reviewed, changed, signed or deleted. For detailed

information on said actions, please see the following links:

E

OfficeBanking Manual
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| want to review the cancelled orders

We can access the cancelled orders by selecting a certain account in the menu Domestic payment
system and list Cancelled orders as depicted in (Figure 1).

Domestic payment «

All organizations -

Choose account T
Lﬁ' Home page

- 7| All prepared orders(2)
-3 All changes (3)

{54 All posted changes
~{]g| All statements

{3 All rejected orders

=2 100-0000000123456-10
--| ;7| Prepared orders(2)
--{8 Current orders (2]
-]z Show statements
--[f Bxecuted orders
-3 Scheduled orders
-1 7 Rejected orders
{13 Canceled orders

Figure 1

E= I want to review the today’s orders waiting for realization W

| want to review the today’s orders waiting for realization

We can access the orders waiting for realization for certain accounts by selecting the option
Announced orders from the menu for that account as depicted in the (Figure 1). For each order in the
list, if we select it, we can review the document changes.
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Domestic payment «

All organizations -

Choose account Tiar
{79 Home page

~L_# &ll prepared orders (2)
{5 All changes (3)

{5 All posted changes
~{Jg) All statements

~4/g All rejected orders

= 100-0000000123456-10
- # Prepared orders(2)
{8 Current orders (2)
--{[5 Show statements
{5 Brecuted orders
-9 Scheduled orders
-1, g Rejected orders
{3 Canceled orders

Figure 1
A list received in this manner can be more efficiently reviewed in different ways:

1. by grouping by customers,

2. by grouping by amount,

3. by grouping by value date,

4. by grouping by customer’s account, and

5. by entering into the filter a few initial letters of the name of the customer whose orders
should be reviewed

= I want to export a list of created payment orders as a set of templates Beon SrLmeo

| want to export a list of created payment orders as a set of templates

In order to export the orders, we should first select an account in the menu Domestic payment
system, and then select the desired orders. After that, the selected fields should be clearly visible.
Now we should click Export (group Actions) <keyboard shortcut Ctrl + I>; after that a window
appears where we select the location where we will save the exported orders, as well as the format
in which we wish them to be exported. The saving itself is performed with a click at the radio button
Save in the right-hand corner of the window. After that, a message on successfulness and number of
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exported orders will be shown in the window for work with orders as depicted in the following
figure:

Prepared orders - all orders - Other party name fe

|ﬂ Total prepared orders: 2, selected 1

i | Other party name Cther party ac... | Value date Pu... | Pupose description Amount !
5! Asseco SEE 100-00000000... 5/16/2018 221  Bankarska provizia, zad. br.:3061951 200
Figure 1
= I want to create a new valid compensation order Boanc S

| want to create a new valid compensation order

Creation of a compensation order is performed in the same manner as the creation of a new transfer
order, but the method of filling in the order creation window is a bit different.

In the field Customer’s name, we should select ourselves in the list of customers, and then we
should set equal fields Customer’s account and My account, and in this manner we have created a
compensation order. It is even simpler to use the shortcut Ctrl+Shift+N, which leads us directly to a
new compensation order. In order to make a valid order, we should fill in properly the remaining
parts of the window, in the same manner in which we create a new transfer order.

= I want to create a new valid transfer order Been S B

| want to create a new valid transfer order

We can access the form for order creation in several ways. The simplest method is to select option
Create new transfer order as depicted in Figure 1 or to do a left click at the radio button Create new
transfer order (group Create) at any time when we are using the application. We can do this by using
the keyboard shorcut Ctrl+N, too. Now we should fill in the form for order creation properly.
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N

@ 7 Settings ~
ﬁ Mew
2= partner

-=| Mew order

fortransfer

—1 Mo nrder

Mew order n

for transfer (Ctrl+ M)
TOOTS

Figure 1

The created order can be directly signed by a click at the radio button Sign the order and close
(group Actions) or with the shortcut Ctrl+S. Only a properly filled in order can be signed. If
subsequent signing of a created order is planned, we can just save it with a click at the radio button
Save the order and close (group Actions) or with the keyboard shortcut Ctrl+E. However, if you
need to create several consecutive orders, the current order should be saved with a click at the
radio button Save the order and create a new one (group Actions) or with the keyboard shortcut
Ctrl+N.

—~ I want to edit a signed order Been S mES

| want to edit a signed order

Foreign payment ®
All organizations -
Choose account gog

-7 Home page

L # All prepared orders

-{ )l Allincomed orders(257)

= 00-000-0000000.6

L ¥ Prepared orders

--#3 Buying selling(2)

{4 Credits

- Current orders

—{J5) Show statements

-{og Executed orders

-3 Calculations and commissi

Figure 1
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If we need to change an already created and signed order, we should go to the section Orders in
preparation (Figure 1), and apply one of the following procedures:

1. select a desired order and double click it with the mouse,

2. select a desired order and click the radio button Open (group
Actions) or

3. do aright-click and select option Open.

The screen will show the warning that the desired order has already been signed, as depicted in the
following figure:

OfficeBanking

,:6:, Payment order edit

Order You want to change is signed. Do You wart to change it amyway?

Yes Mo

If we click the radio button Yes, a window for order change appears, and we can make the required
changes. However, we have to make sure that the changed order is valid. The status change will be
visible in the window: Status-Changed. The changes will be finally saved after the left-click of the
mouse at the radio button Save the order and close (group Actions).

FZ I want to delete a created order/ created orders Heo O e

| want to delete a created order/ created orders

In order to delete a created order, you should select a desired order and right-click with the mouse.
When the drop-down menu opens, we should select option Delete or when the desired order is
selected you can delete it with a click at the radio button Delete (group Actions).

If you wish to delete several orders at the same time, you should select them, and then follow the
same procedure you would use for individual order deletion.

o I want to edit a created order Heon S e
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| want to edit a created order

Domestic payment «

All organizations -

Choose account T
..... ) Home page

~{# &ll prepared arders(2)
{3 All changes

..... {id All posted changes
{2 All statements

- g All rejected orders

[=]- 100-0000000123456-10
- ¥ Prepared orders(2)
-{#8 Current arders

..... [IZ Show statements
..... {ig Executed orders

..... {3 Scheduled orders
-4/ g Rejected orders d
..... [ Canceled orders :

Figure 1

If we need to create an already created order which has not been signed, we should just go to the
section Orders in preparation (Figure 1) and apply one of the following procedures:
1. select a desired order and double click it with the mouse,

2. select a desired order and click the radio button Open (group
Actions) or
3. do aright-click and select option Open.

After that a window for order change appears, and we can make the required changes. However,
we have to make sure that the changed order is valid. The status change will be visible in the

window: Status-Changed. The changes will be finally saved after the left-click of the mouse at the
radio button Save the order and close (group Actions).

F=1 I want to sign a created order Hean ST meo
| want to sign a created order

We can access the orders in preparation by selecting a certain account in the menu Domestic
payment system and list Orders in preparation as depicted in the Figure 1,
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Domestic payment «

All organizations -

Choose account s
Lﬁ Home page
- 7| All prepared orders(2)
-3 All changes
--{od All posted changes
~{I= All statements
-1 g All rejected arders
= 100-0000000123456-10
--|# Prepared orders(2)
-l Current orders
(gl Show statements
-y Executed arders
3 Scheduled orders
-{ g Rejected orders d
{13 Canceled orders :

Figure 1

and then a list of orders in preparation will appear in the screen. If we wish to sign one of
the orders from the list, we should select it and select the radio button Sign (group Actions).
A window for signing data entry appears (entry of the certificate and PIN code). After filling
in the form and click at the radio button Sign, if the form is filled in with valid data, the
signing process will start. If the signing was successful, the report will be shown in the screen
Figure 2, and if not, the report depicted in Figure 3 will be shown.

OfficeBanking

3

) Document signing

All selected documents signed successfully.

Figure 2
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Docurments signing >

@) Help

Documents signing
Preview of documents prepared for signing

[@ Documents signing failed.

QK Cancel

Figure 3

At the end, in the first case we should click the radio button OK, and in the other Quit.

I want to sign all previously created orders Rk e

| want to sign all previously created orders

We can access the orders which are being prepared by selecting a certain account in the menu
Domestic payment system and list Orders in preparation as depicted in the Figure 1,
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and then a list of orders in preparation will appear in the screen. If we wish to sign one of the

Domestic payment «

All organizations -

Choose account i £
Lﬁ- Home page

-7 All prepared orders(2)
- All changes

- All posted changes
—{Jg All statements

-1, g All rejected orders

[ 100-0000000123456-10
~{;# Prepared orders(2)
~{# Current orders
{5 Show statements
~{5d Bxecuted orders
{15 Scheduled orders
-1, g Rejected arders
~{iy Canceled orders

Figure 1

orders from the list, we should select it and select the radio button Sign (group Actions). A window

for signing data entry appears (entry of the certificate and PIN code). After filling in the form and
click at the radio button Sign, if the form is filled in with valid data, the signing process will start.
The report on number and type of successfully and unsuccessfully signed orders will be shown in

the screen, as depicted in the figure

OfficeBanking Manual
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Documents signing >

@) Help

Documents signing
Preview of documents prepared for signing

'ij::' Signed documents count: 3. Failed documents count: 3 l

Tl—.:lnsfer order RSD4.00 | Korsnik je prekoracio iznos za potpisivanje ... (1)

Transfer order RSD1.00 | Uspedno potpizan -(’

Transfer order RSDZ.00 | Uspeino potpisan ‘f

Transfer order RS01.00 : Uspeino potpisan ‘f

Transfer order RSD4.00 | Korsnik je prekoradio iznos za potpisivanje ... .i.

QK Cancel
Figure 2

At the end, we should do a left-click with the mouse at the radio button OK.
I want to add a signature to the signed order Beon S meS

| want to add a signature to the signed order

Depending on the prescribed signing method, the order signing procedure can be different. For
sighing method DoubleSign and GroupSign we should sign an already signed order, except in the
case when the signatory is a user with privileges, i.e. has user’s permit Sign.

Let’s see an order which is created and which should be signed by one user with Trans permit as in

figure (Figure 1)
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Deocurnent signing X

@) Help

Document signing
Select signer and enter PIM for signature:

|® Enter PIN and press button Sign

Certificate: Nenad Todorovic + SERIALNUMBER=201708071343

Erter PIN: Sign

& The document you can digitally sign for the same reason that sign the
| document on paper. Digital signature is used for authertication of digital
= information.

Cancel

Figure 1

After signing the created order is in the list Orders in preparation, and although it is signed, it has
the status Waiting for signature (bottom left corner Figure 2) until full completion of the envisage
signing procedure.

Nalozi u pripremi - svi nalozi - ‘Nﬁzi\' primacca £

l (1] Ukupno naloga u pripremi: 1, selektovanih 1

g | Naziv primaoca | Racun primaoca | Datum walute | g... | Opis placanja | Iznos
Test kompanij...  200-0000000000000-88 3.8.2016 2... Promet robe i usluga - ... y|

Figure 2

For this specific example, it is required that another signatory with Trans or Sign permit, and
his/her certificate does the signing as depicted in the figure:
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Document signing >

@) Help

Document signing
Select signer and enter PIN for signature:

|® Enter PIM and press button Sign

Cerificate: Nenad Tedorovic + SERIALNUMBER=201708071343

Enter PIM: Sign

& The document you can digitally sign forthe same reason that sign the
| document on paper. Digital signature is used for authertication of digital
information.

Cancel

Figure 3

When we left-click at the radio button Sign, we get the message that the signing was successful,
which indicates that the signing was properly completed.

OfficeBanking

\ Document signing

All selected documerts signed successfully. t

Figure 4

Only now the created order changes its status into Ready for sending.
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Prepared orders - all orders - Other party name | o -

[@' Total prepared orders: 1, selected 1 ]

1} | Cther party name | Cther party a... | Walue date s | Pu... | Purpose description | Amourt | 1
= Asseco SEE 100-000000... 58212078 321  Fromet obe i usluga - finalsa pot... - 100 ©

8 Transfer order (Authorized)

Figure 5

I want to send a created order Dok

| want to send a created order

The synchronization can be performed at any time while working with the application. We should
just select the arrow on the right side of the menu Synchronization in the application window
header, and then the list of possible options opens as depicted in Figure 1.

/@ activation »| @Help - |

ﬁil Activate instalation

Synchronization with bank F3

Getting archive data for period F10
Synchronization with bank

Lastsync

Figure 1

If we wish to exchange data with the bank, we should select option Exchange data with the bank,
and for that purpose we can use F3 keyboard key. The screen will show the window with the
warning that the process can last for a while (Figure 2), and then the Report on just performed
synchronization will appear.

OfficeBanking Manual 103



CJ U 2C0O

Synchronization >
© Help

Synchronization

Data synchronization with iBank service

@ Please wait. Synchronization process is in progress and can take a
while

I wan to wait response to orders

Receiving data...

Figure 2

If we need Report on last synchronization, we should select that option.

F= I want to check the status of the created order Beon S meo

| want to check the status of the created order

Depending on the time of the last synchronization, the order which was created can be either in
Current or Posted changes (if a statement was generated in the meanwhile) in the menu Domestic
payment system, as depicted in Figure 1.

Upon synchronization, the order goes to the bank and waits for realization.

A confirmation is expected from the bank.

If we know from which account payment was made, in order to check the status of the order and see
if it has passed, we should search in the Current changes for that account, similar with the example
depicted in Figure 1.
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Domestic payment «

All organizations -
Choose account T e
L% Home page

--L 7 All prepared orders (1)
-l All changes (3)

-y All posted changes
-]z All statements

-1 All rejected orders

[=]e 100-0000000123456-10
- F| Prepared orders(1)
-{+3 Current orders (2}
-z Show statements
-{yg Executed orders
-5 Scheduled orders
-1 5 Rejected orders
--{{3 Canceled orders 1

Figure 1

If we do not know from which account the payment was made, the procedure of reaching the
desired order is a bit more complicated. You can:

1. Group the list by customers, sort out by a date and search for the order in the list,
2. Group the list by status and search for the order in the expected status, and

3. Type a few customer’s initials into the filter and search the list of orders

B I want to print the items from the screen W s

| want to print the items from the screen

In order to print one or several items from the screen, they should be selected first.

After that, the selected fields should be clearly visible. Then we should click at the radio button
Print (group Reports), after which we can get the report with desired items ready for printing.
We can print it directly (with a left-click of the mouse at the radio button Print) or save it as

an MSExcel or PDF document with a left-click of the mouse at the radio button Export, Figurel)

Order preview H—
Selected orders preview PO
1 of 1 €3 @ ald-]| pagewidh - Find | Nedt
Excel
DOMESTIC TRANSFER
payer - ordering party Acrobat (PDF) file ORDER
Figure 1
105
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= I want to print the last statement Been S meo

| want to print the last statement

The last statement for a certain account can be easily printed - you can just place the curser at the
desired account and select the radio button Print the last statement (group Reports).

= Database R
Database
L2 | want to replace the current database with the backup database
@
= | want to make a backup database
(7] . .
= | want to migrate the data from old Fx Client database

I want to replace the current database with the backup database e S e

| want to replace the current database with the backup database

In order to replace the current database with the backup database, we should select option Start >>
Tools >> The wizard for retrieving the backup database.
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Restore wizard b
@) Help
Select database to which You want to return é’ .

Which copy of database do You want to return?

Copy location: | I I

Backup name Creation time

Currently does not have data in this view, choose another...

':__ !__/,;':' When operations finishes, application will be restarted!

Cancel

Figure 1

In the newly opened form (Figure 1), we should select the location where backup database is saved
with a click at the radio button..., and then we should select certain database copy from the list.
When appropriate database is selected, we should click the radio button Finish.

It is important to emphasize that the application will be newly initiated at the end of the backup
database retrieving operation!

= I want to make a backup database Ry

| want to make a backup database

In order to create a backup database, we should select option Start >> Tools >> The wizard for
backup database creation. A form will appear as depicted in Figure 1.

OfficeBanking Manual 107



aJJgecECcCo

Backup wizard X
@ Help i
Backup location selection {J}y
Where do You want to save backup database? pn

Backup name: |DnlineEanldng_badmp_Zl—UE—ZU16 02-32-57.sdf |

Copy location: |C:‘l.l_.lsershenad.toduruuic‘lﬁ.ppﬂammuaming‘lFexim Suluﬁuns'|

_:' This operation can take a while depending on database size.

e

Figure 1

The name of the copy is automatically assigned, with dd-mm-yyyy HH-MM-SS format. When we
select the database location, we should only click the radio button Finish. This means that a backup
database is created.

Dokuments [ I
Documents

@ | wantto export a list of created payment orders as a set of templates

' | want to import a list of transactions from a document as a group of templates

IQI | want to export statement documents for one or several accounts

I want to export a list of created payment orders as a set of templates Been S mES
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| want to export a list of created payment orders as a set of templates

In order to export the orders, we should first select an account in the menu Domestic payment
system, and then select the desired orders. After that, the selected fields should be clearly visible.
Now we should click Export (group Actions) <keyboard shortcut Ctrl + 1>, and after that a window
appears where we select the location where we will save the exported orders, as well as the format
in which we wish them to be exported. The saving itself is performed with a click at the radio button
Save in the right-hand corner of the window. After that, a message on successfulness and number of

exported orders will be shown in the window for work with orders as depicted in the following
figure:

Prepared orders - all orders - Other party name Je

|'3ﬂ' Total prepared orders: 1, selected 1

@ | Other party name Cther party a... | Value date Pu... | Purpose description Amourt

;;J Asseco SEE Nemams robe i usluga - finalna potrosnja 1.00

for transfer
Open

Print 4

il | o

Export

Create :er'r'r:la:
port

Sign

Row count: Send to a remote signature of all orders: 1.00

X =

* Transfer order (

Remove from remote signature

Figure 1

= I want to import orders from external documents e

| want to import orders from external documents

We can reach the orders in preparation in two ways. We can access the orders which are in
preparation by selecting a certain account in the menu Domestic payment system and list Orders in
preparation as depicted in the Figure 1,
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Domestic payment

All orga

nizations

Choose account

[
-ligl

Home page

All prepared arders(2)
All changes (3)

All posted changes

All statements

All rejected orders
100-0000000123456-10

--| 7| Prepared orders(2)

1e® Current orders (2)
{[5) Show statements

-{5d Bxecuted orders

{3 Scheduled orders

-1 g Rejected orders
] Canceled orders

Figure 1

The orders can be saved in external documents, too. For OfficeBanking version, these documents

have the following extension .xmlx, and for previous versions .xml. If you need to import
something from an external document, you should left-click Import (group Actions), and then a
window will appear where you can select a file from which you want to import, as well as their
locations. When we left-click at the radio button Open in this window, the screen will show a

report on number of correct and incorrect entities, as well as on the causes leading to an error, if
they exist. This report looks as depicted in the Figure 2.
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Report % |

@) Help Edit invalid order Group box Print

Report
Show last action details

llﬁ Valid entities count: 2 I

Wiew: | All orders ~ | |

Result | Entity | Description | amaunt

Source account: 190000000000130054
Partner name: Asseco SEE

Parter account: 190000000000130064
Amount: RSD1.00

Source account: 190000000000130054
(, Partner name: Asseco SEE 2.00
Parter account: 130000000000130064 '
Amount: RSD2.00
3.00
. Import | | Cancel |

Figure 2

If you have an invalid order, you can change it with a double click of the mouse, or by selecting the
invalid order and click Change the invalid order (as depicted in Figure 3).

In this form you can change only codes and payment description, models (for credit and debit) and
reference number (credit and debit). You cannot change the other fields of an order! In the upper
part of the form we can see an invalid order field, and you can change the order accordingly. After
you have changed all desired invalid orders, you should click the radio button Save all to save all
changed invalid orders, and to return to the previous form (Figure 2)
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Form for editing invalid orders >

Form for editing invalid orders
Here you can edit invalid fields of order you want to import

@ Invalid purpose code. Purpose code '999' is not supported.

Purpoze code |555 |

Purpose code description |F'n:-met robe i usluga -finalna pu:t|

On this form you can change
invalid fields of order impart.

Mote: This is not a form for Payee reference module |5?

entering orders, i is possible to :

change only the displayed Reference number [approval) 1-400-25-2061351
fields, while others need to !

a niew accournt.

Reference number [debit) |

|
|
modify the import file, or create Fayee reference module | |
|
|

Amourt | 1

Previous Mend Save all Cancel

Figure 3
Finally, after you have reviewed the created report, you should click the radio button Import (Figure
2).

I want to export statement documents for one or several accounts Hoan SEHLEEO

| want to export statement documents for one or several accounts

In order to export a statement from the list of statements, you should first select the radio button
Statement review in the bottom left corner of the window, and then select the desired account and
statements for export. You can access this field also by selecting the field Statement review in the
tree Accounts in the upper left corner (Figure 1).
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Domestic payment «

Al organizations -
Choose account T iap
~17% Home page

--{ 7| All prepared orders (2}

--{s All changes

-{yg All posted changes

-{Jg All statements

1 @ All rejected orders

= 100-0000000123456-10

--L# Prepared orders(2)

-{i+# Current arders

-{ |5 Show statements

{4 Executed orders
3 Scheduled orders

- g Rejected orders

-{i Canceled orders

Figure 1

In order to export one or several statements, they should be selected first. After that, the selected
fields should be clearly visible. Now we should click Export (group Actions), and after that a window
appears where we select the location where we will save the exported orders, as well as the format
in which we wish them to be exported. The saving itself is performed with a click at the radio
button Save in the right-hand corner of the window. After that, a message on number of exported
orders will be shown in the window for statement review as depicted in Figure 2.
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Show statements - all statements - |5ta"3mﬂm number |P v
[o Total statements: 27, selected: 1 ]
Statementn... | Statementdate ~ |  Openingbalance |  Closingbalance | Cumency | Transaction co... | Sum of incoming... | Sum of outgeing... |A

0 8.05.2018 : m-l n 0o
109 17.05.2018 1,010,553.19 1,010,537.19 RSD 4 1.00 17.00
108 16.05.2018 1.010,569.19 1.010,553.19 RSD 4 1.00 17.00
107 15.05.2018 1,010,585.19 1,010,569.1% RSD 4 1.00 17.00
106 14.05.2018 1,579,089.69 1,010,585.19 RSD 10 300 56851750
105 12.05.2018 157913169 1,579,099.63 RSD [ 200 34.00
104 11.05.2018 1579,14769 1579,131 69 RSD 4 1.00 17.00
103 10.05.2018 17,931.26 1,579,147 68 RSD : 156123343 17.00
102 09.05.2018 17,947.26 17,931.26 RSD 4 1.00 17.00
101 02.05.2018 37.239.26 17.947.26 RSD 5 1.00 19,293.00
100 07.05.2018 66.,803.48 37.239.26 RSD 20 400 2356822
39 05.05.2018 66,819.48 66,803.48 RSD 4 1.00 17.00
58 04052018 £6,835.48 66,819.48 RSD 4 1.00 17.00
57 03.05.2018 6741548 66,835 48 RSD 14 500 585,00
96 30.04.2018 £7.463.48 6741548 RSD 2 300 51.00
95 28042018 £7,485.48 6746348 RSD [ 200 3400
94 27042018 6751148 67,495 48 RSD 4 1.00 17.00
93 26042018 118,985.48 67.511.48 RSD 5 1.00 51475.00
82 26042018 118,017.48 118,985.48 RSD [ 200 3400,

Figure 2

ﬂ CQlrrac.o
Bank soutn (asriew susos

Archive

@ Work with archive module

@ | want to archive data

(&) |want to export data from archive database

ﬂ Clrramco
Bank" oot taires susos
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Work with archive module

In order to select the archive with which you wish to continue working, you should click the radio
button Archive, which is in the bottom left corner of the application. Upon selecting the archive, a
navigation panel will appear, similar to the one depicted in (Figure 1).

Archive

All archive
=) 05-06-2018 (09:47)

Selected archive
:rfé Domestic payment
[+ Foreign payment

—jE]_QI Domestic payment

Egﬂ! Foreign payment

Figure 1
The upper part contains overview of all found existing archives, and the upper part contains
overview of all archived accounts of a specific archive. The name of the archive database results
from merging the archive date and time. Within the selected payment system account, you can
select Posted changes, Statements and Rejected orders (with a click at the desired option you

can see transactions review), and if you select an account of f/x payment system, you can review
Posted changes and Statements.
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If you click at the radio button New archive, a Wizard for archive database opens, and it leads
you throughout the archiving procedure, while with a click at the radio button Delete the archive
you can delete the current archive database (i.e. the database with which you are currently
working). The other actions refer to the selected line from the current overview.

When you place the cursor over the selected line, you'll see a panel with the actions which are
available for the selected line (Open, Export, Export into Excel and Clone). If you click the radio
button Clone, an order identical to the selected one appears in the review Orders in preparation

(of the appropriate account).

I L

Newarhive Cleararchive

Database actions Actions
Rejected orders list - all orders - ther party name g -
| ﬂ' Rejected orders list
@ | other party name Other party account Value date Pur... | Purpose description Amount Curr... | O
Figure 2
F=1 I want to archive data Ao S @

| want to archive data

In order to archive data, we should select option Start > Tools > Wizard for data archiving. The
Wizard for data archiving will open (Figure 1), where you can see all important information regarding

the archiving process.
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Archive wizard *
@ Help
Archiving data h I:

Whata are the steps of archiving process?

Archiving is the process by which the current base frees of the data that is rarely used.

Archived data is transferred into a separate database (not deleted entirely), and can be always
accessible.
It is recommended to backup the current database, so that the original data could be returned.

Archiving steps:
1. selection period for archiving
2. make a backup copy of the database (recommended)
3. automatic deleting of data from the current, and transfer in the archive database

All listed items is possible within this archive wizard.

Mext = Close

Figure 1
When we click the radio button Further, a form will open as in Figure 2, which shows future archive
location, name of the archive (where hh-mm-ss represent hour-minute-second at the time of archive
creation)

Archive wizard x
@ Help
Entering data for archiving :u:

In which time interval do you want to archive data?

Date from: |Eﬂ.01.2[]1? B~ |
Date to: 105.06.2018 B- |

Archive display name: | |

Archive desciption:

Backup {recommended)
Archive orders

Archive statements

< Back Mext > Close

Figure 2
After that, when we click the radio button Further, the following wizard form page (Figure 3) will
open, where we should define the time interval in which we wish to archive the data, and by
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checking the box Make a backup copy the user creates the backup version of the original
database, before the archiving process begins.

|—':* e wizard x I
®) Help
| Archiving data 3 l:
Whata are the steps of archiving process?
Archive type: Mew arhive
Archive location: |C:‘lﬂ..lsers‘nenad.todorovic‘l,l'—\ppDaIa\P.oaming\Pexim Solutions\OfficeBz
Archive name: |Dn|ineBanldng_Ard1ive_5-6-20 18_HH-mm-ss.sdf |

/.:' This operation can take a while depending on amount of archiving data. ..
Figure 3

If you click at the radio button Further > the archiving process starts, and during that process, a
form depicted in Figure 4 will appear.
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Archive wizard >
@ Help
Archiving data 1 _l:

Archiving process is in final stage. ..

0 Archiving data
4

Archiving statements completed (2)
Archiving executed orders completed (10)
Archiving failed orders completed ()
Archiving foreign statements completed (0)
Data deleting complete

Archiving process finished successfully.

Close

Figure 4

When data archiving finishes (Figure 4), a notification appears that the data archiving has been
successfully completed. In order to return to the application, and finish the data archiving, click
the radio button Close.

= I want to export data from archive database Bean SHIEmES

| want to export data from archive database

We should click the radio button Export (which is in the upper part of the archive form), which can
be done after we select a specific line in the data list (whether it is the review of posted changes,
statements, or rejected orders.)

— -~

A=

Open Export

Figure 1
After that a form will appear as depicted in Figure 2. We should select the specification of exported

data (which directly depends on the type of review from which data export is called), and name of
the file into which we wish to export the desired data.
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& Choose file to which you want to export in > |

Savein: |-Desktup V| [ I s T

* r Onelrive

Cuick access

- & Menad Todorovic
Desktop

; . This PC

m g
Libraries -

| 5 n Libraries

This PC -
Metwark
g - LS

Metwork
File name:; | W | Save
Save as type: | Fx2004 File feml) b | | Cancel |
Encoding: | Default > |
Figure 2
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Iwantto... Agan, S e

I want to...

~ Orders
'.Q" | want to create a new f/x order

'.Q" | want to review the orders in preparation

'«__4' | want to purchase/sell foreign currency

‘,Q' | want to overview the list of f/x purchase and sale orders

‘Q.' | want to review the list of posted changes

‘Q.' | need review of today’s changes in a banking account in order to see whether a payment order
has been realized

Accounts

'Q.' | need insight into a banking account aggregate data

&) | need statement list review

'@_,I | need review of today’s changes in a banking account in order to see whether a customer made
a payment

IQI | want to review the turnover card and aggregate data by customers

= I want to review the orders in preparation Bean S-S RES

| want to review the orders in preparation

We can access the orders in preparation by selecting a certain account in the menu F/X payment
system and list Orders in preparation as depicted in the Figure 1,
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Foreign payment

#“

All organizations

Choose account

T | Home page

~L# All prepared orders

~{4jl Allincomed orders(302)

- 00-111-0000100.1
-{#| Prepared orders

--#3 Buying selling(2)

{4 Credits

L@ Current orders

—{Jg) Show statements

{5 Executed orders

Figure 1

-3 Calculations and commissi

And then a list of orders in preparation will appear in the screen (Figure 2):

Foreign orders in preparation - all orders - |Partner name |P
|'@' Total prepared orders: 1, selected 1
@ | Partner name Partner account Value date Amount Curr...
[=7 Asseco SEE 00-100-D000001-1 6/5/2018 5.00 EUR

Figure 2

In the list, we can check the status of each order, as well as the changes made in the order. The
statuses are shown with icons on the right-hand side of the list, and they can be as follows:

- Waiting for signature

Py

- Waiting for another signature (in the event that several users should sign the same

(3 order)

— - Ready for sending

— - In iBank

A list received in this manner can be more efficiently reviewed in the following ways:

1. by grouping by customers

2. by grouping by amount,

’

3. by grouping by customer’s account

4. by grouping by value date
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5. by grouping by status and

6. by entering into the filter a few initial letters of the name of the customer whose orders
should be reviewed

Each of the orders from the list can be reviewed, changed, signed or deleted. To see action details,
see the following links:

F= I want to fill in an f/x order Bean S meo

| want to create a new f/x order

We can access the form for order creation in several ways. The simplest method is to do a left click
at the radio button Create new transfer order (group Create) at any time when we are using the
application. Now we should fill in the form for f/x order creation properly. The form for f/x order
creation has much more data which should be entered, and aiming to enable easier creation, it has
been organized into four forms. The form overview is possible individually and aggregately. The
form review can be selected with the radio buttons of the vertical menu on the right-hand side
(Figure 1).
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By selecting option Principal, a form opens, and that form should be filled

Hl=ra= in with the data on Principal.
Payer
By selecting option Beneficiary, a form opens, and that form should be
[T filled in with the data on Beneficiary and data on correspondent bank.
Beneficiany
By selecting option Statistics, a form opens, and that form should be filled
|E5= s in with the data justifying the entered transaction amount.
Statistics

By selecting option Other, a form opens, and that form should be filled in
with the data on possible Swift copy and attachments sending. Detailed
description how to fill in a part of an f/x order regarding other data can be
seen here >>

If we select Show all, all previously mentioned forms will be shown, and
we can enter all data required for f/x order sending.

When all the data are entered, we can save the f/x order by a click at the radio button Save and
create new order (group Actions) - if we wish to continue creating a new f/x order, or Save and
close the order (group Actions) - if the order creation has been finished.

As well, we can immediately sign and save the order by a click at the radio button Save and save
the order (group Actions).

FZ9] F/X order - Principal Ui:'.:- N

F/X order - Principal

In this form we should enter data about the f/x order principal. The data which should be entered
are specified in the label next to the text field where they should be entered (e.g: Principal’s name,
Address, City). The bank related data refer to the data of the bank with which the principal has the
f/x account.
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Beneficiary Data

Name user: Test - Bank name:

Address: |Test | Address:

City: [Test | City:

Country: SRELJA - Country:

Account code: 51-302-0000187.6 - Swift code:
Rtgs code:

Caoresponding bank

Account code: w7

Bank name: | | Country:

Address: | | Swift code:

City: | | Identifier number: |

Figure 1

F/X order - Beneficiary

F/X order - Beneficiary

|TEST

|Test

|Test

SRBIJA

|1[J[J[][JD[JD

ﬂ [ W g T ]
Bank TR

In this form we should fill in the required data of the f/x order beneficiary. If a beneficiary exists,
he/she can be selected from the drop-down list with Beneficiary’s name, or we can enter a new
beneficiary by selecting the option Create a new partner or click at the radio button Add a partner
(group Partners). Regarding other data, if it relates an existing beneficiary, they are entered
automatically from the registry, and if it is a new beneficiary, all required data should be entered. If
the beneficiary has several accounts, we can select the desired account from the list of accounts.

Data on the correspondent bank are entered if the order is sent throughout the correspondent bank.

Payee data
Ordering party: |Assem SEE | Bank name:
Address: |Mi|u1:ina Milankovica 19g | Address:
City: |Nbg | City:
Reg. number: | | Country:
Telephone: | | Swift code:
Contact person: |Assem SEE |
Account code: =

Figure 1
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FZ9] F/X order - Statistics Hoon S~ @

F/X order - Statistics

Data for statistics are important in order that the f/x order can be realized successfully. You should
select currency (drop-down list Currency) and enter the amount and value date.

In the statistical data we should enter items justifying the transaction amount.

Data for statistics

Currency: | T ® OUR {Payer)
Amount: |D.DD () BEM {Benefidary)
Value date: 6/ 7/2018 = | [ on sending date () sHA (Shared)

Data for statistic

Purpose code Transaction description Amount
0.00
loan id: I:l loan year: I:l Adv.pay. ind. 0-Notadvanced payment -

Figure 1

In order to enter the items for statistics, we should do a right click of the mouse at the table Data for
statistics and select option Add statistics. The statistics can be added at any time while working with
the f/x order with a click at the radio button Add statistics (group Statistics). Then a form opens for
entry of data for statistics as depicted in Figure 2.
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Statistics item 'QJ Help -

Save and new nov  Save and close

| Akcije I

New statistics
| @ Fil statictics

Purpose code (osnova):

Pumpose description:

Amount: |1}.|]'D

Transaction details (nvoices, cortracts...):

Figure 2

Select purpose code, number and year of the agreement, as well as the amount for the specific
statistics item. If there is some additional agreement detail, it can be entered into the text field in

the bottom part of the form.

F/X order - Other Hoon S @eo

F/X order - Other

We can access the form for order creation in several ways. The simplest method is a left-click of the

mouse
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Other

Motes:

Attachments:

Figure 1

=1 ﬂeank' 0T AT RN HUmOe

F/X order - Show all

When we select this option, we can have insight into all f/x order forms.

F=1 ﬂB&ﬂk' 0T AT RN SR

Review of f/x sale and purchase orders

We can get the list of sale and purchase orders if we click that item in the F/C payment system menu
(Figure 1).
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Foreign payment «

All organizations -

Choose account §ay
{7 Home page

- 7 All prepared orders (1)
{4l All incomed orders(302)
[—]@ 00-111-0000100.1

--{ ¥ Prepared orders(1)
-3 Buying selling(2)
{4l Credits
-{@ Current orders
-{jg| Show statements
-{ogi Executed orders
) Calculations and commissi :

Figure 1

This list (Figure 2) can be filtered and grouped based on the user’s requirements. We can overview
and print the orders by selecting the items in the context menu which appears when we do a right-
hand click of the mouse within the list.

As well, we can review and print other statements with a double click of the mouse at the desired
statement and a click at the radio button Print (group Reports).

Buying-selling preview - show all - Instruction type |p -

|':§' Total buying-seling prepared: 2, selected 1

I.. | Date Foreign payment account Domestic payment accC... | Type Amount Currency | !
_E|j| 27.01.2016 00-000-0000000-1 100-0000000000001... Buying 2.20 EUR 1
EM 07.11.2013 00-000-0000000-1 100-0000000000001.... Seling 6.00 EUR a

Figure 2
F=1 I want to purchase/sell foreign currency Hean S meeo

| want to purchase/sell foreign currency
In order to perform purchase or sale of foreign currency, we should click at the radio button new F/X

sale and purchase order (group Create). The form for f/x sale and purchase appears (Figure 1).
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Foreign currency buying-selling d
Mew @ Help ~
A &
Save and new Sign and Save and close T

buying-selling savebuying-selling  buying-selling

| Actions Partners [

New buying-selling
|'.@. Fil buying-seling order.

(") Buy foreign currency {® sell foreign currency

Account code: 00-000-0000000-1 T Amount:

-

Domestic account code: Currency: EUR

Purpose code: Purpose code missing.. -

Purpose description:

Motes:

[] send swift copy

MName and surname: | | Fax: | |

Telephone: | | E-mail: | |

Figure 1

Depending whether we wish to purchase or sell foreign currency, we should select one of two
offered options (I want to buy foreign currency /| want to sell foreign currency). The other data
which should be filled in are RSD and F/X account, currency, F/X amount and purpose of payment.
We can also enter a note, and if we select option Send swift copy, we should enter the data of the
contact person responsible for the specific transaction.

I want to check the status of the created order Been S meeo

| want to check the status of the created order
Depending on the time of the last synchronization, the order which was created can be either in
Current or Posted changes (if a statement was generated in the meanwhile) in the menu F/X
payment system, as depicted in Figure 1.
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Foreign payment «

&ll organizations -

Choose account e
{75 Home page

~L_# All prepared orders (1)
~{4jl Allincomed orders(302)
[—]@ 00-111-0000100.1

- [# Prepared orders(1}
-{#3 Buying selling(2)
[ gl Credits
--[7 Current orders
{5 Show statements
-{5d Bxecuted orders
{13 Calculations and commissi E

Figure 1
Upon synchronization, the order goes to the bank and waits for realization. A confirmation is
expected from the bank.

If we know from which account payment was made, in order to check the status of the order
and see if it has passed, we should search in the Current changes for that account, similar with
the example depicted in Figure 2.

Transaction DI'EViEW -all - Transaction description ‘p

| (1) Thereis no data in this view, please choose another view

@ | Transaction description Date Amount | Currency
1

Currently does not have data in this view, choose another...

If we do not know from which account the payment was made, the procedure of reaching the
desired order is a bit more complicated. You can:

1. Group the list by customers, sort out by a date and search for the order in the list,
2. Group the list by status and search for the order in the expected status, and
3. Type a few customer’s initials into the filter and search the list of orders

FZ9 Aggregate bank account data Heor S~ mEO

Aggregate bank account data
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In the application’s home page, we can see all available accounts. For each account we can see the
real and available balance, as well as the last synchronization date. Aiming to achieve a better
visibility, this review can be grouped by companies, banks or account type, as depicted in Figure 1.

Show all account list - group by account type H

group by account type
group by bank
group by company

Figure 1

In the event that the synchronization has never been made (when the application is started for
the first time), the account balance cannot be synchronized, and the account data will not be

shown.

In the event that the synchronization has never been made (when the application is started for
the first time), the account balance cannot be synchronized, and the account data will not be
shown. If you have an f/x account, you can select f/x accounts in the bottom left corner of the

navigation menu (Figure 2).

__,E]_Gl Domestic payment

@I Foreign payment
4]

Figure 2

If we select the desired account in the main menu, we can get the complete account balance.
The data on realized incoming and outgoing payments, current and available balance, amount of
rejected, cancelled and iBank orders are aggregately shown in this review. The graphical review
of account balance tendency over the time or account turnover, depending on the user’s
requirements, makes this picture complete (Figure 3).

Show all account list - group by account type -

Account type

| ':ﬁ' Double-dlick account to see more details

Account Last balance update Balance | Available balance | Accou... | Balance from fast st... | *
100-0000000000001-100  RSD 6/5/2018 1”:”4§ﬂ 323,187.86 322,037.86 Active 0.00
= Account type: Foreiogn payment account - Available funds: 3,511,067.80 RSD
00-000-0000000-1 RSD 6/5/2018 10:04::& 0.00 0.00  Active 0.00
0000000000002 RSD 6/5/2018 10:04:09 224,687.87 224,687.87 Active 0.00
00-000-0000000-3 RSD 5/3/2018 10:04:10 3,286,379.93  3,286,370.03 Active 0.00
W
Figure 3
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One of special benefits is the summary review of the number and amount of orders in preparation,
as well as the review of current account changes, purchase and sale of foreign currency and inflow.

FZ9] Posted changes

Posted changes

ﬂ 3 [ T e [l e
Bank ATPERY BB

If we select option Posted changes (Figure 1), the list of posted changes can be reviewed. The list
contains transactions which have been realized and posted in the statements and the transaction
details can be checked with a double click at the transaction. The list looks as depicted in the Figure

2.
Foreign payment «
All organizations -
Choose account HLE
T | Home page

-~ # All prepared orders (1)
~{ g Allincomed orders(302)
B@ 00-111-0000100.1

-~ ;# Prepared orders(1)
{33 Buying selling(2)

~{ 4] Credits

-l Current orders
~{Jg Show statements
~{od Executed orders

{3 Calculations and commissi

Figure 1
Transaction preview - all transactions - Value date el
| | E ! There is no data in this view, please choose another view
8 | value date Document id Transaction ... | Stateme... | Nominal ac... | Other party n... Amount | Cur... | Low. | !
Figure 2

The icon on the right-hand side of the list of posted changes shows the type of transaction, and can

look like depicted below:

(£ T Realized incoming payment
(st

- Realized outgoing payment
=" Statement review
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Statement review

We can get the statement list if we click the statement list in the F/X payment system menu (Figure
1), or throughout menu Statement review.

Foreign payment «

All organizations -

Choose account gog

Lﬁ' Home page
L7 All prepared orders(1)
~{g] Allincomed orders(302)
=-4@) 00-111-0000100.1

--{i# Prepared orders(1)
{3 Buying selling(2)
[ gl Credits
-l Current orders
--{ 5| Show statements
{54 Bxecuted orders

Figure 1

-7 Calculations and commissic

This list (Figure 2) can be filtered and grouped based on the user’s requirements. We can review and
print the last statement any time while using the application with a click at the radio button Print the

last statement (group Print).
As well, we can review and print other statements with a double click of the mouse at the desired

statement and a click at the radio button Print (group Reports).
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Show statements - all statements - Nominal account

|. ':ﬁ' Total turnovers: 7. selected 1

Mominal account | Stat... | Statemen... | Openi... | Closin... Currency .| Local cu... Local currency
Bank Account Description

500200 32 31.05.2018 0.00 0.00 EUR 0.00 R5D
Transakcioni depoziti preduzeca

500200 31 30.05.2018 0.00 0.00 ELR 0.00 RSD
I Transakcioni depoziti preduzeca

500200 30 21.05.2018 0.00 0.00 EUR 0.00 R5D
Transakconi depoziti preduzeca

500200 20 15.05.2018 0.00 0.00 ELUR 0.00 RSD
Transakconi depoziti preduzeca

500200 28 14.05.2018 21%%... 0,00 EUR 0.00 RSD
Transakconi depoziti preduzeca

500200 26 07.05.2018 0.00 0.00 EUR 0.00 RSD
Transakcioni depoziti preduzeca

500200 27 11.05.2018 0.00 2/19... EUR 259,472.09 RSD

Figure 2
= I need review of today’s changes in a banking account in order to see whether a [ P

customer made a payment

| need review of today’s changes in a banking account in order to see whether a
customer made a payment

Upon completed synchronization, all the changes made after the last synchronization come from the
bank. If we expect a payment, we should check the list of today’s changes in order to see whether

the payment has been really realized, i.e. we should check the list of Current changes (Figure 1).
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Foreign payment «

All organizations -
Choose account LF
{74 Home page

- ¥ All prepared orders (1)
{4 Allincomed orders(24)
[+ 00-111-0000100.1

= 00-111-0000200.2

- ;# Prepared orders
-#3 Buying selling
| 4jl Credits(2)

-l Current orders
-{Jg Show statements
-5 Brecuted orders
-{1 Calculations and commissi '

Figure 1
If we know the account number where we expect the payment, the easiest way is to see the current
log of changes for that account. We should navigate to the current log of changes for a certain

account as depicted in the (Figure 2).

Transaction preview - all transactions - Instruction type o -
|'3ﬁ' Total turnovers: 2, selected 1
I... Value date Ordering party name Purpose Amount Curre... | !
: 05.06.2018 MAVI MARIBOR D.0.0. NOVAKOV... 54 435 10,353.20 EUR :'_&i|
| 04.06.2018 MAVIMARIBOR D.0.0. NOVAKDV... 33413 4,801.69  EUR (=

Figure 2

However, if we do not know the account number where the payment is expected, we should see the

current log of changes for all existing accounts.
Since the current log of changes contains all the changes which have been made after the last
synchronization, we can speed up the searching process in one of the following ways:

1. filter all incoming payment orders and then search the resulting list,
2. group all orders by customers, and then search the list of orders for the customer whose
payment is expected, and

3. enter into the filter a few initial letters of the name of the customer whose payment is
expected, and then search the received list of orders for that customer

Fof I want to review the turnover card and aggregate data by customers Hean S r e
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| want to review the turnover card and aggregate data by customers

Most frequently, it is required to do aggregate review of turnover once a month for that period of
time, which means calculation of credit and debit based on the customers with whom we cooperate.

We should select the option Statement review as depicted in the Figure 1.

Foreign payment «
All organizations -
Choose account HLH

-7 Home page

--L# All prepared orders (1)
[l Allincomed orders{24)
H@ 00-111-0000100.1
--L:#| Prepared orders(1)
.5 Buying selling(2)
- g Credits
L= Current orders
- Show statements
-{ Bxecuted orders
-3 Calculations and commissi

Figure 1

and then from the Ribbon menu we should select option Turnover card (Figure 2). As well, there is

also the alternative method throughout context menu (right-hand button at the statement list).

—— Laststatement (3]
== €

Account balance

Brint Preview
Custom statement exchange lists
Reports
Figure 2

Now we should do filtering by date (Figure 3). The default period is the last month’s period.
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Custom staternent x

&) Help

Custom statement
Custom statement

|'ﬁ' Choose period You want for report.

Bank Account: 10-000-0000001.1 ™
Mominal accou. 100000 - EUR ~
From: 5/12(2018 - Da: 12.06.2018 -
Show Cancel
Figure 3

After that, we can review all the transactions grouped by customers for a given period of time.
At the end of each group we can see the aggregate data on total credit and debit for that
customer and total number of transactions. Finally, in the part envisaged for review of
aggregate data, aggregate data are reviewed for all the customers, and they specify total debit
and credit. A report received in this manner can be printed with a left-click of the mouse at
the radio button Print (group Reports)

FZ9 Statement review I et

Overview of calculations and fees

We can get the list of calculations and fees if we click at that item in the F/X payment system menu
(Figure 1).

Foreign payment ®
All organizations -
Choose account ]

178 Haome page

-L_# All prepared orders(1)

-{gll Allincomed orders(24)
[—:I--@ 00-111-0000100.1

--L # Prepared orders(1)

{33 Buying selling(2)

-{ )l Credits

-l Current orders

-{Jg Show statements

--{5d Executed orders

-3 Calculations and commissi

Figure 1
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This list (Figure 2) can be filtered and grouped based on the user’s requirements. We can review
and print the desired calculation any time while using the application with a click at the radio
button Print (group Reports).

As well, we can review and print other calculations and fees with a double click of the mouse at the
desired statement and a click at the radio button Print (group Reports).

Transaction pre\fiew -all - Transaction description el -

| (1) There is no data in this view, please choose another view

0 | Transaction description Date Amount Currency 1
1

Currently does not have data in this view, choose another...

E I want to distribute income Bean S meo

| want to distribute income

We can access the orders in preparation by selecting a certain account in the menu F/X payment
system and list Incoming payments as depicted in the (Figure 1).

Foreign payment «
All organizations -
Chooseaccount gog

Lﬁ- Home page
-{ .7 All prepared orders (1)
~{ g Allincomed orders(24)
=@ 00-111-0000100.1
--L# Prepared orders(1)
-3 Buying selling(2)
-{ ]l Credits
-l Current orders
- Show statements
{54 Brecuted orders
--{5 Calculations and commissi

Figure 1

After a double click at the desired incoming payment, the screen for income distribution appears
(Figure 2).
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International income distribution advice e
Disburse credit view (@ Help ~
X = o
=] & 3 I8
WEneEinE CoEnen Saveand Saveand Add Save partner  Change
isburse close sign stafistic inaddress book  Pariner

Raspodela Actions Partner

International income distribution advice

|@ Fil order.
Account Reference:
Currency: EUR Ordering party name:
Totalamourt: 103532 Undisrbuted 103532
Ino fee: 0.00 Send date: 05.06.2018
~
x User name: s Accourt code B
Gy ]
Fegmber [ ] amem [EEE
Datafor staisic
Purpose code | Description Amount Adv.pay. ind.
0.00
Cred deta
) v
< >

Figure 2

We should select name of the user, account number, enter statistics (in total amount which
equals the incoming payment). After all entered required data, the window closes with a click at
the radio button Save and close.

g I want to add statistics Beon SR

| want to add statistics

Statistics can be added with a click at the radio button Add statistics of the review Income
distribution as depicted in Figure 1

o |
e
Dodaj
|| statistita | tist |
Statistika
Figure 1

After the click at the radio button Add statistics, the screen depicted in the figure (Figure 2)
appears:
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.

Podatak za statistiku

| Stavkastatistike |

ol

Saduvaji kreirsj nov  Saéuyvaj izatvori

Akecie

~

2€
@ Pogledaj uputstvo ~

Nova statistika

| @ popunite statistiku

Sifra (osnoval:

Opis Sifre:

Broj ugovora: ’—

Godina ugovora: ‘

lznos: [2—06060

Detalji ugovora [fakture, ugovori i slénoj:

Figure 2

All data for entry are mandatory, except contract details. Then you should continue with a click at

the radio button Save and close, or Save and create new.

OfficeBanking Application Specification

OfficeBanking Application Specification

* How tofilter?
* How to group?
« How to select?

* How to sort?

* How to print?

+ Data import

« Kevyboard shortcuts
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FZ] How to filter? Heor S~ @eO
How to filter?

The search of long reviews can be very tiresome and time consuming. By the means of filtering, this
process can be several times faster. We should open the filter by selecting the radio button
Show/Hide filter (group Views). Filtering can be executed for any column of the existing list. In the
first filter column we select name of the column by which we are doing filtering, and in the second
we should select the filtering criteria, whereas in the third and fourth (which may or may not exist)
we should select the limitation values for filtering. For example, if we wish to do filtering based on
the criteria of the last month value date, in the first column of the filter we should select Value date,
in the second In between criteria, and in the third and fourth column we should select the first and
end date based on which we wish to do the filtering.

Transaction preview - all transactions - alue date L -
|ﬂ Total turnovers: 226, selected 1
Definisani filteri: b Save Remove
Amournt | | Beginswith \l,’, \-:\
Amourt
L T.. Statemen... | Nominal acc... | O.) Statement... | Amount Currency | Local... | !
Currency I
E 5 NO... 21 500200 M. a/12/2018 §63.20  EUR 784
Document id i
E e 5 NO... 39 500200 M 6/14/2017 2,243.40  EUR 274
Cal CUMency 1
E P NO... 55 500200 M 8/8/2017 1,000.00 EUR 119,...
Local cumency amount :
g NO... 70 500200 M 9/28/2017 1,000.00 0 EUR 18, %
-] MNominal account i
E ] NO... 71 500200 N.. 10/2/2017 1,000.00 EUR 119, b
Cther party name 1 o N a1 6
I
E Stotement dete 6 73 500200 10/10/2017 683.70  EUR th
Pe... p : -11,8...
= Statement number 35 500200 6/6/2018 100.00  EUR it
Pe... p -19,6...
= Transaction description 35 500200 6/6/2018 -166.00  EUR it
B vauedde _ Ee 64 500200 P 971342017 -130.00  EUR 159
B3 971372017 | 1452131629 Pe... 64 500200 P 9/13/2017 -54.00 0 EUR B4
8,61..
Figure 1

After you press Enter in the keyboard, the filtering will be executed. Please notice that we can add
more filters for different columns and more filtering criteria, which enables multiple and complex
filtering. New filter adding can be performed with a left-click of the mouse to the radio button Add
conditions description, which is in the filter itself, otherwise, if we wish to remove a filter, we can
just do a left-click of the mouse at the radio button Remove this condition.

FZ] How to group? T
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How to group?

Each view in the application which contains a list (e.g. list of orders in preparation, current changes,
etc.) can be grouped by different parameters, depending on the columns contained in the list itself.
The simplest method to do that is to select one of the options Grouped by... as depicted in Figure 1.

Foreign orders in preparation - all orders |-

all orders

group by status

group by amount
group by date

group by payee

group by party account

Figure 1

It is possible, if required, to open the frame for grouping by selecting the radio button Show/Hide
grouping frame (group Views). A frame with the following text will appear: “Drag the column header
to this place and drop it in order to do the grouping based on the column’s values". We should select
the desired column and drag and drop its header to the desired frame. In the example from the
figure we want to group Transactions by column ‘Value date’, so we drag and drop this column’s
header at the desired frame:

i (therpatyna... Patneracco.. | Valedate | Statementnu.. | Statementdate | Pur.. | Pupose desciption | Amourt
Figure 2

After that we’ll get a grouped report for the specified view, whereas the example shows three
transaction groups: for previous day, other current month transactions and dates in the previous
months.
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Prepared orders - group by date - Other party name o

| 't}:' Total prepared orders: 4, selected 0

@ | Gther party name Cither party account Walue date Pu... | Purpose description Amount

4 Value date: Date in past

Row count: 3 Sum of all orders: 15.00
Iﬂ Value date: Today
Row count: 1 Sum of all orders: 2.00
|
Figure 3

If now we wish to remove the grouping frame from the window, we can just do again a left-click of
the mouse at the radio button Show/Hide grouping frame (group Views). However, the frame will
be removed, but the grouped view will not be removed. In order to view the entire list, without
grouping by some of the columns, we should drag and drop the column headers in the opposite
direction from the grouping frame to the header list. In this manner we return the view to its
starting and simplest form.

= How to select? Boanc Skl

How to select?

If only one item should be marked, we should just do a left-click of the mouse at that item, while we
can select several items by using the keys Ctrl or Shift on the keyboard and with a left-click of the
mouse at the desired items (if we wish one by one selection, Ctrl button will be used (Figure 1).
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Prepared orders - all orders - Other party name |P -
[@ Total prepared orders: 7, selected 4 {(selected sum: 14.00) ]
Definisani filteri: W Save Remaove
| |Choose field text for - | | Begins with = | |
8 | O..| Other party account | Value date | Pu... | Pumpose description | Amourt | 1
E5) A- 290-0000000002893-97 6/12/2018 : 321 . Promet robe i usluga -finaina ... 400 (B
= A.. 250-0000000002893-97 6/12/2018 - 321 - Promet robe i usluga - finalna potrosnja 2.00 a
= A 250-0000000002853-57 6/12/2018 : 321 Promet robe i usluga -finalna potrosnja 10.00 a
= A 250-0000000002893-97 6122018 - 321 Promet robe i usluga -finalna potrosnja 200 a
B A 230-0000000002893-57 6/5/2018 - 321 Promet robe i usluga - finalna potrosnja 5.00 a
= A 2950-0000000002893-97 6/5/2018 : 321  Promet robe i usluga - finalna potrosnja 5.00 a
5! E-- 508-0000000014501-28 6/5/2018 : 221  Bankarska provizija, zad. br..3061351 500 (@
Figure 1
If we wish to select a set of items, from the first to the last marked item, we should use Shift
(Figure 2).
Prepared orders - all orders - Other party name |P -
[@' Total prepared orders: 7, selected 1 l
Definisani filteri: w Save Remove
| |Choose field text for - | | Begins with = | |
T} | O..| Other party account -~ | Value date | Pu... | Purpose description | Amount | !
E) A 290-0000000002893-97 6/12/2018 321  Promet robe i usluga -finalna ... 400 (&
= Ao 250-0000000002893-97 6/12/2018 321 - Promet robe i usluga -finalna potrosnja 200 a
; = A 250-0000000002853-97 6/12/2018 - 321 Promet robe i usluga -finalna potrosnja 10.00 a
i = Ao 250-0000000002893-97 6/12/2018 321 - Promet robe i usluga -finalna potrosnja 200 a
B2 A 250-0000000002853-97 6/5/2018 - 321  Promet robe i usluga -finalna potrosnja 5.00 a
= A 250-0000000002893-97 6/5/2018 : 321 : Promet robe i usluga -finalna potrosnja 500 P
E5 E- 508-0000000014501-28 6/5/2018 | 221 ' Bankarska provizija, zad. br..3061351 500 (@
Figure 2
How to sort? Heon S @S
How to sort?
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If we wish to sort a table by a certain column, we should do a left-click of the mouse at the column
name by which we wish sorting in the table header (Figure 1).

A | 0. Other part... |‘u"a|ue date | Pu... | Purpose description Amourt 1
S 6/5/22ue dateBankarska provizia, zad. br.:3061951 500 (A
| B A... 230-0000... Ef&&ﬂWPmmet robe i usluga - finalna potrosnja 5.00 2
B A-- 290-0000... 6/5/2018 321  Fromet robe i usluga -finalna potrosnja 500 (B
| B A... 230-0000... 61252018 © 321 Promet robe i usluga -finalna potrosnja 2.00 2
B A-- 290-0000... §/12/2018 321  Promet robe i usluga - finalna potrosnia 1000 (B
B A... 230-0000... 61252018 © 321 Promet robe i usluga -finalna potrosnja 2.00 2
B A- 290-00... 6/12/2018 321 Promet robe i usluga - finalna potrosnja 400 B

Figure 1

As we can see is the figure, apart from the column’s name, an arrow will be shown indicating the

sorting type:

« arrow pointing down - sorting in descending order

* arrow pointing up - sorting in ascending order

F=1 How to print?

How to print?

ﬂ[_ [ T e [l e

When we press the radio button Print, a window will appear in the screen with the preview of the
desired report. We can print directly with a click at the radio button Print, or save the report as an
MS Excel or PDF document (with the left-hand click of the mouse at the radio button Export), as

depicted in (Figure 1).

Order preview
Selected orders preview

1 of 1

@ |3 E "] Pragewidh

Excel
Acrobat (PDF) file

Figure 1

Fo Keyboard shortcuts Hean St e
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Keyboard shortcuts

Ctrl+Shift+C
Ctrl+N
Ctrl+Shift+N
Ctrl+Shift+S
Ctrl+Shift+F
Ctrl+Shift+D
Ctrl+Shift+B
Ctrl+T
Ctrl+H

F1

F3

F10

F9
Ctrl+Shift+P
Ctrl+Shift+A
Ctrl+Shift+K
Ctr+Shift+V
Ctrl+Shift+M
Ctrl+l

Ctrl+U

Del

Ctrl+S
Ctrl+E

Esc

Create a new customer

Create a new payment order
Create a new compensation order
Work with accounts

Work with statements

Work with orders

Work with address book

Account balance review

Home page

Help

Data exchange with the bank (Synchronization)
Download bank’s data
OfficeBanking application activation
Change of card’s PIN code

Data archiving from OfficeBanking application
Backup copy creation

Backup copy upload

Data migration

Export of selected data

Import of selected data

Deletion of selected data

Save (and sign)

Save (and close)

Close

I want to import orders from external documents

| want to import orders from external documents

B SRS

We can reach the orders in preparation in two ways. We can access the orders in preparation by
selecting a certain account in the menu Domestic payment system and list Orders in preparation, and
then a list of orders in preparation will appear in the screen as depicted in the Figure 1,
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Domestic payment

&ll organizations

Choose account

Lﬁ- Home page

{7 All prepared orders(2)
-t All changes (3)

-{g All posted changes
-{Jg All statements

-1 @ All rejected orders

= 100-0000000123456-10
--{ 7| Prepared orders(2)
-{i=% Current orders (2}
-] Show statements
-{3f Bxecuted orders
-5 Scheduled orders
-1 Rejected orders
-{{) Canceled orders

Figure 1

The orders can be saved in external documents, too. For OfficeBanking version these documents

have the following extension .xmlx, and for previous versions .xml. If you need to import
something from an external document, you should left-click Import (group Actions), and then a
window will appear where you can select a file from which you want to import, as well as its
locations. When we left-click at the radio button Open in this window, the screen will show a
report on the number of correct and incorrect entities, as well as on the causes leading to an
error, if they exist. This report looks as depicted in the Figure 2.
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Report x
@) Help Edit invalid order Group box Print

Report

Show last action details

l@ Valid entities count: 2

View: All orders e

190000000000130064

Source account: 190000000000130004

‘( Partner name: Asseco SEE 2.00
Parter account: 190000000000130064 '
Amount: RSD2.00

3.00

| Import | Cancel

Figure 2

If you have an invalid order, you can change it with a double click of the mouse, or you can
select the invalid order and click Change the invalid order (as depicted in Figure 3).

In this form you can change only codes and payment description, models (for credit and debit)
and reference number (credit and debit). You cannot change other fields of an order! In the
upper part of the form we can see an invalid order field, and we can change the order
accordingly. After we have changed all desired invalid orders, we should click the radio button
Save all to save all changed invalid orders, and to return to the previous form (Figure 2)
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Form for editing invalid orders >

Form for editing invalid orders
Here you can edit invalid fields of order you want to import

@ Invalid purpose code. Purpose code '999' is not supported.

Purpoze code |555 |

Purpose code description |F'n:-met robe i usluga -finalna pu:t|

On this form you can change
invalid fields of order impart.

Mote: This is not a form for Payee reference module |Er?

entering orders, i is possible to :

change only the displayed Reference number [approval) 1-400-25-2061351
fields, while others need to !

a niew accournt.

Reference number [debit) |

|
|
modify the import file, or create Fayee reference module | |
|
|

Amourt | 1

Previous Mend Save all Cancel

Figure 3
Finally, after you have reviewed the created report, you should click the radio button OK.

Specification of statement export in OfficeBanking XML format Hean S @

Specifications

« Statement export in OfficeBanking XML format

» Order export in OfficeBanking XML format

« Statement export in FX2004 XML format

« QOrder export in FX2004 XML format

« Statement export in txt format

« Order export in txt format

Specification of statement export in OfficeBanking XML format Hean St @
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Specification of statement export in OfficeBanking XML format

Statement in domestic payment system contains posted (finally realized changes) within one
working day, as well as the account balance before and after these changes.

BankAccountStatements (minoccurs = 1; maxoccurs = 1) aggregate
BankAccountStatements/BankAccountStatement (minoccurs = 1; maxoccurs = unbounded )
aggregate

Statementld (minoccurs = 1; maxoccurs = 1)

StatementNumber (minoccurs = 1; maxoccurs = 1)

Number of account statement in the current year’s domestic payment system.
OpeningBalanceAmount (minoccurs = 1; maxoccurs = 1)

Posting balance (balance amount) with which the previous statement was closed. The amount is
provided with two decimals.

ClosingBalanceAmount (minoccurs = 1; maxoccurs = 1)

Posting balance (balance amount) with which the this statement was closed. The amount is provided
with two decimals.

TransactionCount (minoccurs = 1; maxoccurs = 1)
Number of transactions posted in this statement.

StatementDate (minoccurs = 1; maxoccurs = 1)
Date of statement creation
StatementStatus (minoccurs = 1; maxoccurs = 1)

BankAccountld (minoccurs = 1; maxoccurs = 1)
BankAssignedDocumentNumber (minoccurs = 1; maxoccurs = 1)

LocalCurrencyOpeningAmount (minoccurs = 1; maxoccurs = 1)

Posting balance (balance amount) with which the previous statement was closed. The amount is
provided with two decimals.

LocalCurrencyClosingAmount (minoccurs = 1; maxoccurs = 1)

Posting balance (balance amount) with which the previous statement was closed. The amount is
provided with two decimals.

AccountCode (minoccurs = 1; maxoccurs = 1)

Principal’s account number in format b(3)-p(13)-k(2) where: b - bank’s unique code in the payment
system, p - account and k - control number by model 97.

Transactions (minoccurs = 1; maxoccurs = 1) aggregate
Transactions posted in the statement.
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Transactions/Transaction (minoccurs = 1; maxoccurs = unbounded) aggregate
Transaction in payment system (statement transaction).

Statementld (minoccurs = 1; maxoccurs = 1)

Number of statement account in the current year’s domestic payment system to which the
transaction refers.

BankAccountStatementTransactionld (minoccurs = 1; maxoccurs = 1)

Number for complaints - (financial institution transaction id) unique transaction (instrument)
identifier

assigned by the bank. The format differs from bank to bank, but the value is unique at one bank’s
level.

Transaction/LocalCurrencyAmount (minoccurs = 1; maxoccurs = 1)

Transaction amount in local currency. The amount is provided as an absolute value with two
decimals. Statementlnstructionld (minoccurs = 1; maxoccurs = 1)

ValueDate (minoccurs = 1; maxoccurs = 1) Value date.
Memo (minoccurs = 1; maxoccurs = 1)

BankTransactionldentifier (minoccurs = 1; maxoccurs = 1)

(Version 1.0 iBank FX protocol specification Book 3: Domestic Payment System June, 17. 2002.
Page 12)

Unique transaction (instrument) identifier in the principal’s records (transaction unique identifier).
Amount (minoccurs = 1; maxoccurs = 1)

Transaction amount. The amount is provided as an absolute value with two decimals. Amount
(minoccurs = 1; maxoccurs = 1)

Fee (minoccurs = 1; maxoccurs = 1)

Transaction fee amount. The amount is provided as an absolute value with two
decimals. BookingDate (minoccurs = 1; maxoccurs = 1) Transaction’s posting date.

TransactionPlace (minoccurs = 1; maxoccurs = 1)
Place of transaction realization.
StatementLineNumber (minoccurs = 1; maxoccurs = 1)

TransactionType (minoccurs = 1; maxoccurs = 1)

Originalld (minoccurs = 1; maxoccurs = 1)

(Version 1.0 iBank FX protocol specification Book 3: Domestic Payment System June, 17. 2002. Page
12) Unique transaction (instrument) identifier in the principal’s records (transaction unique
identifier).

IsUrgent (minoccurs = 1; maxoccurs = 1)
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Urgency mark. It can have one of the following set’s values {true, false}, where true signifies an
order which should be executed urgently, and false an order which should not be executed
urgently. OtherPartyName (minoccurs = 1; maxoccurs = 1) Creditor’s name.

OtherPartyCity (minoccurs = 1; maxoccurs = 1)
Creditor’s seat.

OtherPartyAccountCode (minoccurs = 1; maxoccurs = 1)

Creditor’s account number in format b(3)-p(13)-k(2) where: b - bank’s unique code in the payment
system, p - account and k - control number by model 97.

OtherPartyReferenceModel (minoccurs = 1; maxoccurs = 1)

Credit reference number model. The contents are defined by the appropriate NBJ's instructions.
OtherPartyReferenceModel (minoccurs = 1; maxoccurs = 1)

Credit reference number. The contents are defined by the appropriate NBJ’s instructions.
AccountCode (minoccurs = 1; maxoccurs = 1)

Principal’s account number in format b(3)-p(13)-k(2) where: b - bank’s unique code in the payment
system, p - account and k - control number by model 97.

ReferenceModel (minoccurs = 1; maxoccurs = 1)

Debit reference number model. The contents are defined by the appropriate NBJ's instructions.
ReferenceNumber (minoccurs = 1; maxoccurs = 1)

Debit reference number. The contents are defined by the appropriate NBJ’s instructions.
PurposeCode (minoccurs = 1; maxoccurs = 1)

Purpose code, three digit code in accordance with the NBJ’s
codebook. PurposeDescription (minoccurs = 1; maxoccurs =
1) Payment purpose. Payment purpose description.

BudgetaryBeneficiary (minoccurs = 1; maxoccurs = 1)
TaxAccount (minoccurs = 1; maxoccurs = 1)
IncomeCode (minoccurs = 1; maxoccurs = 1)
BankAccountld (minoccurs = 1; maxoccurs = 1)
Status (minoccurs = 1; maxoccurs = 1)

Name (minoccurs = 1; maxoccurs = 1)

Principal’s name.

City (minoccurs = 1; maxoccurs = 1)
Principal’s city.

Address (minoccurs = 1; maxoccurs = 1)
Principal’s address
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OtherPartyAddress (minoccurs = 1; maxoccurs = 1)
Creditor’s address.

PostingDate (minoccurs = 1; maxoccurs = 1) Date

when the transaction is entered into the system.

BankAssignedOrderNumber (minoccurs = 1; maxoccurs = 1)

(Version 1.0 iBank FX protocol specification Book 3: Domestic Payment System June, 17. 2002.
Page 12)

Unique transaction (instrument) identifier in the principal’s records (transaction unique identifier).
DocumentTypeCode (minoccurs = 1; maxoccurs = 1)

Order type

PartnerAccountld (minoccurs = 1; maxoccurs = 1)

LocalCurrencyAmountl (minoccurs = 1; maxoccurs = 1)
Transaction amount in local currency.
BankStatus (minoccurs = 1; maxoccurs = 1)

OtherPartyName (minoccurs = 1; maxoccurs = 1) Creditor
bank’s name.

=1 Order export specification in OfficeBanking XML format Hean L eSO

Order export specification in OfficeBanking XML format

The request for transfer order execution can contain several transfer orders whereas the execution
of individual orders is not mutually conditional.

DomesticPaymentOrderList (minoccurs = 1; maxoccurs = 1) aggregate

Root element requires instrument execution in domestic payment system (domestic payment order
request). It contains minimum one payment system instrument.
DomesticPaymentOrderList/DomesticPaymentOrder (minoccurs = 1; maxoccurs = unbounded)
aggregate

Order for transfer of funds in domestic payment system (domestic payment order). It contains all
pieces of information envisaged by the NBJ's instructions on payment system instruments.
Originalld (minoccurs = 1; maxoccurs = 1)

(Version 1.0 iBank FX protocol specification Book 3: Domestic Payment System June, 17. 2002. Page
12) Unique transaction (instrument) identifier in the principal’s records (transaction unique
identifier).

IsUrgent (minoccurs = 1; maxoccurs = 1)
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Urgency mark. Can have a following set’s value {true, false}, where true signifies an order which
should be executed urgently, and false an order which should not be executed urgently.
PayeeReferenceModel (minoccurs = 1; maxoccurs = 1)

Credit reference number model. The contents are defined by the appropriate NBJ’s instructions.
PayeeReferenceNumber (minoccurs = 1; maxoccurs = 1)

Credit reference number. The contents are defined by the appropriate NBJ’s instructions.
PayerReferenceModel (minoccurs = 1; maxoccurs = 1)

Debit reference number model. The contents are defined by the appropriate NBJ’s instructions.
PayerReferenceNumber (minoccurs = 1; maxoccurs = 1)

Debit reference number. The contents are defined by the appropriate NBJ’s instructions.
PurposeCode (minoccurs = 1; maxoccurs = 1)

Purpose code, three digit code in accordance with the NBJ's

codebook. PurposeDescription (minoccurs = 1; maxoccurs

= 1) Payment purpose. Payment purpose description.

Status (minoccurs = 1; maxoccurs = 1)

Amount (minoccurs = 1; maxoccurs = 1)

Transaction amount. The amount is provided as an absolute value with two decimals.
ValueDate (minoccurs = 1; maxoccurs = 1)

Value date in UTC format (DDDD-MM-YYYY T HH:MM:SS). Priority

(minoccurs = 1; maxoccurs = 1)

BankStatus (minoccurs = 1; maxoccurs = 1)

Flag (minoccurs = 1; maxoccurs = 1)

BankAccountCode (minoccurs = 1; maxoccurs = 1)

Principal’s account number in format b(3)-p(13)-k(2) where: b - bank’s unique code in the
payment system, p - account and k - control number by model 97. Address (minoccurs = 1;

maxoccurs = 1) Principal’s seat.
PartnerRegisteredName (minoccurs = 1; maxoccurs = 1) Creditor’s name.
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PartnerShortName (minoccurs = 1; maxoccurs = 1)

PartnerBankAccountCode (minoccurs = 1; maxoccurs = 1)

Principal’s account number in format b(3)-p(13)-k(2) where: b - bank’s unique code in the payment
system, p - account and k - control number by model 97. PartnerAddress (minoccurs = 1; maxoccurs
= 1) Creditor’s seat.

CurrencyCode (minoccurs = 1; maxoccurs = 1)

Currency code. For domestic payment system it is

always 941.

CurrencyName (minoccurs = 1; maxoccurs = 1)

Currency name. For domestic payment system it is always RSD.

BankRegisteredName (minoccurs = 1; maxoccurs = 1) Name

of the bank where creditor’s/principal’s account is

maintained.

BankLegalld (minoccurs = 1; maxoccurs = 1)

Unique mark of the bank where creditor’s/principal’s account is maintained (the leading three figures
of the account). BankDuns (minoccurs = 1; maxoccurs = 1)

Fo Export statement specification in FX2004 XML format Hoen SRS

Export statement specification in FX2004 XML format

Statement in domestic payment system contains posted (finally realized changes) within one working
day, as well as the account balance before and after these changes.

[root ...

Root element info of bank’s response (statement response). Contains elements of the header and list of
transactions. Depending on how we obtained the statement, as a response to a request, or as instant
notification, root node can be smtmtrs or pmtnotification

[root/rstype (minoccurs = 1; maxoccurs = 1)

If the statement was obtained as an response to a request, it is a document type sent by the bank to the
customer. The statement is labeled with type ibank.payment.stmtrs.ledger.

/root/notiftype

If the statement was obtained as an instant notification, it is a document type sent by the bank to the
customer.

The statement is labeled with type ibank.payment.notification.ledger

/root/status (minoccurs = 1; maxoccurs = 1) aggregate

[root/status/code (minoccurs = 1; maxoccurs = 1)

Bank response status code. If the request was successfully processed, the value is 0, otherwise the value
corresponds to the error code.

[root/status/severity (minoccurs = 1; maxoccurs = 1)
Response status type {INFO, WARN, ERROR}.
[root/curdef (minoccurs = 1; maxoccurs = 1)
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Currency mark. For domestic payment system it is always RSD.

[root/acctid (minoccurs = 1; maxoccurs = 1)

Account number in payment system in format b(3)-p(13)-k(2) where: b - bank’s unique code in the
payment system, p - account and k - control number by model 97.

[root/stmtnumber (minoccurs = 1; maxoccurs = 1)

Number of account statement in the current year’s domestic payment system.

/root/ledgerbal (minoccurs = 1; maxoccurs = 1) aggregate

Posting balance (balance amount) with which the previous statement was closed.
/root/ledgerbal/balamt (minoccurs = 1; maxoccurs = 1) The amount is provided

with two decimals.

[root/ledgerbal/dtasof (minoccurs = 1; maxoccurs = 1)

Posting date (date as of) of the previous statement in UTC format: (DDDD-MM-YYYY T HH:MM:SS).
[root/availbal (minoccurs = 1; maxoccurs = 1) aggregate

Posting balance (balance amount) with which this statement was closed.
[root/availbal/balamt (minoccurs = 1; maxoccurs = 1) The amount is

provided with two decimals.

[root/availbal/dtasof (minoccurs = 1; maxoccurs = 1)

Posting date (date as of) of this statement in UTC format (DDDD-MM-YYYY T HH:MM:SS).
[root/reservedfunds (minoccurs = 1; maxoccurs = 1) aggregate Funds reserved for financial
transactions.

/root/trnlist (minoccurs = 1; maxoccurs = 1) aggregate List of transactions posted in this statement.
[root/stmttrn (minoccurs = 1; maxoccurs = unbounded) aggregate

Transaction in payment system (statement transaction). The transaction shows other party’s details,
whereas the account details for which statement is provided, and details on account owner are not
included in the transactions.

[root/stmttrn/trntype (minoccurs = 1; maxoccurs = 1)

Transaction type (transaction type) - type of payment system instrument. Its value can be one of the
values of the following set of values: {ibank.payment.pp0, ibank.payment.pp1l, ibank.payment.pp2,
ibank.payment.pp3, ibank.payment.pp4}

[root/stmttrn/fitid (minoccurs = 1; maxoccurs = 1)

Number for complaints - (financial institution transaction id) unique transaction (instrument) identifier
assigned by the bank. The format differs from bank to bank, but the value is unique at one bank’s level.
/stmtrs/stmttrn/benefit (minoccurs = 1; maxoccurs = 1)

Posting direction indicator, {credit, debit} /root/stmttrn/payeeinfo (minoccurs =

1; maxoccurs = 1) aggregate Information on other party (creditor or debtor).
[root/stmttrn/payeeinfo/name (minoccurs = 1; maxoccurs = 1) Other

party’s name (credit or debit).

[root/stmttrn/payeeinfo/city (minoccurs = 1; maxoccurs = 1) Other

party’s seat (creditor’s or debtor’s).

/root/stmttrn/payeeaccountinfo (minoccurs = 1; maxoccurs = 1) aggregate Information
on other party’s account.

/root/stmttrn/payeeaccountinfo/acctid (minoccurs = 1; maxoccurs = 1)

Account number in payment system in format b(3)-p(13)-k(2) where: b - bank’s unique code in the
payment system, p - account and k - control number by model 97.
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[root/stmttrn/payeeaccountinfo/bankid (minoccurs = 1; maxoccurs = 1)

Unique mark of the bank where other party’s account is maintained (leading three
figures of the account)./root/stmttrn/payeeaccountinfo/bankname (minoccurs = 1;
maxoccurs = 1) Name of the bank where creditor’s/principal’s account is maintained.

[root/stmttrn/trntype (minoccurs = 1; maxoccurs = 1)
Transaction amount. The amount is provided as an absolute value with two decimals.
[root/stmttrn/trntype (minoccurs = 1; maxoccurs = 1)

Currency mark (currency definition). For payment system in the country it
is always RSD. /root/stmttrn/purpose (minoccurs = 1; maxoccurs = 1)
Payment purpose. Payment purpose description.

/root/stmttrn/purposecode (minoccurs = 1; maxoccurs = 1)
Purpose code, a three digit code in accordance with the NBJ's
codebook. /root/stmttrn/trnplace (minoccurs = 1; maxoccurs =
1) Transaction execution place.

[root/stmttrn/trntype (minoccurs = 1; maxoccurs = 1)
Transaction posting date in UTC format (DDDD-MM-YYYY T HH:MM:SS).
/root/stmttrn/dtuser (minoccurs = 1; maxoccurs = 1)

Date of transaction entry into the system in UTC format (DDDD-MM-YYYY T
HH:MM:SS). [root/stmttrn/dtavail (minoccurs = 1; maxoccurs = 1) Value date in
UTC format (DDDD-MM-YYYY T HH:MM:SS).

[root/stmttrn/refmodel (minoccurs = 1; maxoccurs = 1)

Model of account owner reference number for which statement is provided. The contents are defined
by the appropriate NBJ's instructions.

[root/stmttrn/refnumber (minoccurs = 1; maxoccurs = 1)

Account owner’s reference number for which statement is provided. The contents are defined by the
appropriate NBJ's instructions./root/stmttrn/payeerefmodel (minoccurs = 1; maxoccurs = 1) Other
party reference number model.

[root/stmttrn/payeerefnumber (minoccurs = 1; maxoccurs = 1) Other
party reference number model.

/root/stmttrn/urgency (minoccurs = 1; maxoccurs = 1)

Urgency mark. Its value can be one of the values of the following set of values {ACH, RTGS} where: ACH -
Net clearing RTGS - gross clearing in real time

F= Order export specification in FX2004 XML format Bk il

Order export specification in FX2004 XML format

The request for transfer order execution can contain several transfer orders whereas the execution of
individual orders is not mutually conditioned.

/pmtorderrq (minoccurs = 1; maxoccurs = 1) aggregate
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Root element requires instrument execution in domestic payment system (domestic payment order
request). It contains minimum one payment system instrument.

/pmtorderrg/pmtorder (minoccurs = 1; maxoccurs = unbounded) aggregate

Order for transfer of funds in domestic payment system (payment order). It contains all pieces of
information envisaged by the NBJ’s instructions on payment system instruments.
/pmtorderrg/pmtorder/companyinfo (minoccurs = 1; maxoccurs = 1) aggregate Information

on Principal.

companyinfo/name (minoccurs = 1; maxoccurs = 1)

Principal’s name.

companyinfo/city (minoccurs = 1; maxoccurs = 1) Principal’s

seat.

/pmtorderrqg/pmtorder/accountinfo (minoccurs = 1; maxoccurs = 1) aggregate Information

on principal’s account which is debited by this transfer order. accountinfo/acctid (minoccurs

= 1; maxoccurs = 1)

Principal’s account number in format b(3)-p(13)-k(2) where: b - bank’s unique code in the
payment system, p - account and k - control number by model 97. accountinfo/bankid
(minoccurs = 1; maxoccurs = 1)

Unique mark of the bank where principal’s account is maintained (the leading three figures of the
account).

accountinfo/bankname (minoccurs = 1; maxoccurs = 1) Name of

the bank where principal’s account is maintained.

/pmtorderrq/pmtorder/payeecompanyinfo (minoccurs = 1; maxoccurs = 1) aggregate Information
on creditor.

payeecompanyinfo/name (minoccurs = 1; maxoccurs = 1)

Creditor’s name.

payeecompanyinfo/city (minoccurs = 1; maxoccurs = 1) Creditor’s

seat.

/pmtorderrq/pmtorder/accountinfo (minoccurs = 1; maxoccurs = 1) aggregate Information on
creditor’s account which is credited by this transfer order.

payeeaccountinfo/acctid (minoccurs = 1; maxoccurs = 1)

Creditor’s account number in format b(3)-p(13)-k(2) where: b - bank’s unique code in the payment
system, p - account and k - control number by model 97.

payeeaccountinfo/bankid (minoccurs = 1; maxoccurs = 1)

Unique mark of the bank where creditor’s account is maintained (the leading three figures of the
account).

payeeaccountinfo/bankname (minoccurs = 1; maxoccurs = 1) Name of
the bank where creditor’s account is maintained.

/pmtorderrq/pmtorder/trnuid (minoccurs = 1; maxoccurs = 1)

Version 1.0 iBank FX protocol specification Book 3: Domestic Payment System June, 17. 2002. Page 12)
Unique transaction (instrument) identifier in the principal’s records (transaction unique identifier).

/pmtorderrq/pmtorder/dtdue (minoccurs = 1; maxoccurs = 1) Value date
in UTC format (DDDD-MM-YYYY T HH:MM:SS.

/pmtorderrg/pmtorder/trnamt (minoccurs = 1; maxoccurs = 1)
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Transaction amount. The amount is provided as an absolute value with two decimals.
/pmtorderrg/pmtorder/trnplace (minoccurs = 1; maxoccurs = 1)

Transaction execution place ("online" - for transactions directed throughout electronic banking
service) /pmtorderrq/pmtorder/purpose (minoccurs = 1; maxoccurs = 1) Payment purpose.
Payment purpose description.

/pmtorderrg/pmtorder/purposecode (minoccurs = 1; maxoccurs = 1)

Purpose code, three digit code in accordance with the NBJ's codebook.
/pmtorderrg/pmtorder/curdef (minoccurs = 1; maxoccurs = 1) Currency

mark. For domestic payment system it is always RSD.

/pmtorderrq/pmtorder/refmodel (minoccurs = 1; maxoccurs = 1)

Debit reference number model. The contents are defined by the appropriate NBJ's
instructions./pmtorderrg/pmtorder/refnumber (minoccurs = 1; maxoccurs = 1)

Debit reference number. The contents are defined by the appropriate NBJ’s instructions.
/pmtorderrg/pmtorder/payeerefmodel (minoccurs = 1; maxoccurs = 1)

Credit reference number model. The contents are defined by the appropriate NBJ's
instructions./pmtorderrq/pmtorder/payeerefnumber (minoccurs = 1; maxoccurs =

1) Credit reference number. The contents are defined by the appropriate NBJ’s

instructions.

/pmtorderrq/pmtorder/urgency (minoccurs = 1; maxoccurs = 1)

Urgency mark. Its value can be one of the values of the following set of values {ACH, RTGS} where: ACH -
Net clearing RTGS - gross clearing in real time

Statement export in txt format specification Heor S~ oo

Statement export in txt format specification

« Data are in ASCII (txt) format
+ the records are 180 characters long

+ the data consist of two record types:

o Leading record, one for each data package, type -9 o
Detailed, for each order, type — 1

LEADING STATEMENT RECORD

FROM TYPE DESCRIPTION NOTE
T LENGTH
(o)
1 8 8 N DATE OF STATEMENT CREATION DDMMYYYY
9 12 4 N TIME OF STATEMENT CREATION HHMM
13 30 18 N ACCOUNT
31 33 3 A CURRENCY MARK
34 51 18 N OLD BALANCE 15 INTEGER, 2
DECIMAL,
MARK
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52 69 18 N

70 87 18 N

88 105 18 N
106 141 36 A
142 147 6 N
148 150 3 N
151 185 35 A
186 205 20 A
206 214 9 N
215 219 5 A
220 220 1 N
DETAILED STATEMENT RECORD

FROM TYPE
T LENGTH
(o)

1 18 18 N
19 53 35 A
54 73 20 A
74 74 1 A
75 76 AN
77 96 20 AN
97 99 3 N

100 134 35 A
135 147 13 N
148 148 1 A

putstvo za OfficeBanking

DAILY TURNOVER DEBIT

DAILY TURNOVER CREDIT

NEW BALANCE

EMPTY

BANK OU
STATEMENT'S NUMBER
ACCOUNT NAME

PLACE

TAX NUMBER

EMPTY

RECORD TYPE

DESCRIPTION

ACCOUNT
BENEFICIARY'S NAME
BENEFICIARY'S NAME
EXECUTION MANNER
DEBIT MODEL
DEBIT REFERENCE NUMBER
PAYMENT CODE
PAYMENT PURPOSE
AMOUNT
DEBIT/CREDIT

15 INTEGER, 2
DECIMAL,

MARK

15 INTEGER, 2
DECIMAL,

MARK

15 INTEGER, 2
DECIMAL,

MARK

FORMAT

|H| ORII

11 INTEGER, 2 DECIMAL,

'D' ORC'

1€
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N BROJ RACUNA PRIMAOCA
N,A MODEL POZIVA NA BROJ
N,A POZIV NA BROJ
N DATUM VALUTE
N VREME IZVRSENJA NALOGA HHMM
N REKLAMACIJA 1
N REKLAMACIJA 2
A PRAZNO '
N TIP SLOGA 2
Sort detaljnih slogova je
» duguje / potraZzuje
« Sifra placanja
Videti:
Specifikacije
= Specifikacija izvoza naloga u txt formatu Heor Srramec

Specifikacija izvoza naloga u txt formatu

e podaci su u ASCII (txt) DOS formatu

» slogovi su duzine 180 karaktera

e podaci se sadrze od dva tipa slogova:

« Vodedi slog, jedan za svaki paket podataka, tip - 9
e Detaljni, za svaki nalog, tip - 1

VODECI SLOG NALOGA

oD DO OPIS KOMENTAR

N RACUN NALOGODAVCA

A NAZIV NALOGODAVCA

A MESTO NALOGODAVCA

N UKUPAN IZNOS 13 CELIH, 2 DEC. BEZ
SEPARATORA

N BROJ NALOGA

A SLOVNA SIFRA VALUTE DINAR = YUM

A KONTAKT OSOBA IME I PREZIME ILI
RAD.MESTO

A TELEFON 1

A TELEFON 2

A FAX

A E-MAIL ADRESA

N POREKLO SADRZAJ 3

N TIP SLOGA SADRZAJ 9

DETALJAN SLOG NALOGA
oD DO OPIS KOMENTAR

N RACUN PRIMAOCA

A NAZIV PRIMAOCA

A MESTO PRIMAOCA

A NACIN IZVRSENJA H - HITNO, ' ' - OBICNO

N,A MODEL POZIVA NA ZAKON 1OS DOZVOLJAVA

ZADUZENJA PRAZNO

N,A POZIV NA BROJ ZADUZENJA ZAKON 10S DOZVOLIAVA
PRAZNO

N SIFRA PLACANJIA

A SVRHA DOZNAKE

N IZNOS 11 CELIH , 2 DEC. BEZ
SEPARATORA

N.A MODEL POZIVA NA BROJ] ZAKON JOS DOZVOLJAVA
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